
Questions about child care licensing in your area? 
Please contact the number in your area listed below. 

 
Looking for child care licensing and training resources, forms, or general information? 

Please visit www.myflfamilies.com/childcare  
 

Questions about child care training and credentials? 
Please call the Child Care Training Information Center (CCTIC) 

Telephone: 1-888-FL-CCTIC (1-888-352-2842)  
 

Southern Region – Circuits 11 & 16 Contacts 

Judicial Circuit 11 – Miami-Dade County 
 

Ian Fleary – Licensing Supervisor 
401 NW 2nd Ave, Suite N 314 
Miami, Florida 33128 
Tel: (786) 314-6103   |   Fax: (305) 377-7424       
Email: Ian.Fleary@myflfamilies.com  
 

Patrick Karch – Licensing Supervisor 
401 NW 2nd Ave, Suite N 314 
Miami, Florida 33128 
Tel: (786) 472-0938   |   Fax: (305) 377-7424       
Email: Patrick.Karch@myflfamilies.com  
 

Naomie Morency – Licensing Supervisor 
401 NW 2nd Ave, Suite N 314 
Miami, FL 33128 
Tel: (305) 807-5560   |   Fax: (305) 377-7424       
Email: Naomie.Morency@myflfamilies.com    
           

 

 
 
 

Judicial Circuit 16 – Monroe County 
 

Carmencita Smiley – Licensing Supervisor 
401 NW 2nd Ave, Suite N 314 
Miami, Florida 33128 
Tel: (305) 505-8781   |   Fax: (305) 377-7424       
Email: Carmencita.Smiley@myflfamilies.com  
 

   

 

 
 

Suzette Frazier – Regional Safety Program Manager 
401 NW 2nd Avenue, Suite N 321 

Miami FL 33128 
Tel: (786) 257-5207  

Email: Suzette.Frazier@myflfamilies.com  
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