
Questions about child care licensing in your area? 
Please contact the number in your area listed below. 

 
Looking for child care licensing and training resources, forms, or general information? 

Please visit www.myflfamilies.com/childcare  
 

Questions about child care training and credentials? 
Please call the Child Care Training Information Center (CCTIC)  

Telephone: 1-888-FL-CCTIC (1-888-352-2842) 
 

Northeast Region – Circuits 3, 4, 7 & 8 Contacts 

Judicial Circuit 3 – Columbia, Dixie, Hamilton, Lafayette, Madison, Suwannee & 
Taylor Counties 
 

Eva Jallah – Licensing Supervisor         
5920 Arlington Expressway 
Jacksonville, Florida 32211 
Tel: (904) 485-9586   |   Fax: (904) 723-5315    
Email: Eva.Jallah@myflfamilies.com  
 

 

Judicial Circuit 4 – Clay, Duval & Nassau Counties 
 

Carl Smith – Licensing Supervisor 
5920 Arlington Expressway 
Jacksonville, Florida 32211 
Tel: (904) 485-9564   |   Fax: (904) 723-5315   
Email: Carl.Smith@myflfamilies.com  
 

Cassandra Virgo – Licensing Supervisor 
5920 Arlington Expressway 
Jacksonville, Florida 32211 
Tel: (904) 485-9493   |   Fax: (904) 723-5315   
Email: Cassandra.Virgo@myflfamilies.com  
 

 
 

 

Judicial Circuit 7 – Flagler, Putnam, St. Johns & Volusia Counties 
 

Jennifer Overley – Licensing Supervisor 
210 North Palmetto Avenue, Suite 451 J 
Daytona Beach, Florida 32114 
Tel: (386) 481-9195   |   Fax: (386) 226-0253 
Email: Jennifer.Overley@myflfamilies.com  
  

Judicial Circuit 8 – Alachua, Baker, Bradford, Gilchrist, Levy & Union Counties 
 

Eva Jallah – Licensing Supervisor         
5920 Arlington Expressway 
Jacksonville, Florida 32231 
Tel: (904) 485-9586   |   Fax: (904) 723-5315    
Email: Eva.Jallah@myflfamilies.com  
  

Mala Ramoutar – Regional Safety Program Manager 
5920 Arlington Expressway 

Jacksonville, Florida 32211 
Tel: (904) 485-9564 

Email: Mala.Ramoutar@myflfamilies.com  
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