
   

 

 
COMPLIANCE WITH PERFORMANCE  

OUTCOME STANDARDS  

ANNUAL REPORT 

FISCAL YEAR 2014-15 
  

 

Department of Children and Families 

Substance Abuse and Mental Health Program Office 

 

 

 

November 1, 2015 

 

 

 

 

 Mike Carroll Rick Scott 

 Secretary Governor 

 



Compliance with Performance Outcome Standards Annual Report – FY14-15 

1 

 

Table of Contents 

I. EXECUTIVE SUMMARY ........................................................................................................... 2 

I.A. Purpose ............................................................................................................................................. 2 

I.B. Scope ................................................................................................................................................ 2 

I.C. Findings ............................................................................................................................................ 2 

II. DATA SUBMISSION ................................................................................................................. 2 

III. PERFORMANCE RESULTS ........................................................................................................ 3 

III.A. State-Level Performance Results ................................................................................................... 3 

III.B. Contract Performance Results ....................................................................................................... 5 

IV. CONTRACT MONITORING ....................................................................................................... 6 

IV.A. Big Bend Community Based Care ................................................................................................. 6 

IV.B. Broward Behavioral Health Coalition ............................................................................................ 6 

IV.C. Central Florida Behavioral Health Network ................................................................................... 7 

IV.D. Central Florida Cares Health Systems ........................................................................................... 7 

IV.E. Lutheran Services Florida ............................................................................................................... 7 

IV.F. South Florida Behavioral Health Network ..................................................................................... 7 

IV.G. Southeast Florida Behavioral Health Network .............................................................................. 7 

V. APPENDIX A ........................................................................................................................... 8 

Big Bend Community Based Care ............................................................................................................. 8 

Broward Behavioral Health Coalition ........................................................................................................ 9 

Central Florida Behavioral Health Network ............................................................................................ 10 

Central Florida Cares Health System ...................................................................................................... 11 

Lutheran Services Florida ........................................................................................................................ 12 

South Florida Behavioral Health Network .............................................................................................. 13 

Southeast Florida Behavioral Health Network ....................................................................................... 14 

  
ATTACHMENT 1 - MANAGING ENTITY CONTRACT MONITORING REPORTS .................................... 15 

ATTACHMENT 2 - MANAGING ENTITY CORRECTIVE ACTION PLANS ............................................... 61 



Compliance with Performance Outcome Standards Annual Report – FY14-15 

 

2 

 

I. Executive Summary 

I.A. PURPOSE  

This report is submitted pursuant to s. 394.745, F.S., to document the performance of 

community behavioral health providers under contract with the Department of Children and 

Families (Department).  It describes the compliance of substance abuse and mental health 

(SAMH) service providers with legislatively established annual performance outcome standards 

and corrective actions as a result of not achieving performance standards.  The report includes: 

 Performance outcome data collection process;  

 Performance results; and 

 Contract compliance and monitoring.   
 

I.B. SCOPE  

This report addresses community behavioral health provider performance during Fiscal Year 

2014-15. Performance for state mental health treatment facilities and non-Department funded 

services are not included. 

 

I.C. FINDINGS  

Pursuant to s. 394.9082, F.S., the Department contracts with seven regional Managing Entities 

(MEs) to manage the delivery of behavioral health care through subcontracts with local network 

providers.  Statewide, MEs and their network providers met or exceeded 14 of 18 targets 

(77.78%) for the legislatively established FY14-15 performance outcome standards.     

 

II. Data Submission 

The Department requires MEs to submit client-level data electronically into the Substance 

Abuse and Mental Health Information System (SAMHIS). Data includes demographic and 

clinical characteristics of persons served, the services provided, and outcomes as defined in the 

Mental Health and Substance Abuse Measurement and Data Pamphlet I55-2, Version II.I.2.1 

Standard definitions and processes to calculate outcomes are detailed in the Performance 

Measurement Manual, Incorporated Document 192 of each ME’s contract. 

 

                                                      

1
 The Mental Health and Substance Abuse Measurement and Data Pamphlet 155-2, Version II.I.2 (DCF PAM I55-2, version II.I.2) is 

the data document containing detailed definitions of these data elements, including templates for data collection forms, file layout 
formats, and data validation. This policy document is available at:  http://www.myflfamilies.com/service-programs/substance-
abuse/pamphlet-155-2-v11  

2
 The Performance Outcomes Measurement Manual is available at: http://www.myflfamilies.com/service-programs/substance-

abuse/managing-entities/2015-contract-docs 

http://www.myflfamilies.com/service-programs/substance-abuse/pamphlet-155-2-v11
http://www.myflfamilies.com/service-programs/substance-abuse/pamphlet-155-2-v11
http://www.myflfamilies.com/service-programs/substance-abuse/managing-entities/2015-contract-docs
http://www.myflfamilies.com/service-programs/substance-abuse/managing-entities/2015-contract-docs
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III. Performance Results  

III.A. STATE-LEVEL PERFORMANCE RESULTS 

Tables 1 and 2 report statewide performance for mental health services and substance abuse 

services, respectively.  Each table displays the performance measure, the associated target, 

goal direction, performance results, and whether or not the target was attained.   

The MEs collectively met or exceeded 14 of 18 (77.78%) of performance targets for Fiscal Year 

2014-15.  MEs met or exceeded eight of eleven targets for mental health services.  The targets 

that were not met are: 

 Average annual days worked for pay for adults with severe and persistent mental illness; 

 Percent of children with emotional disturbances who improve their level of functioning; and 

 Percent of children with serious emotional disturbances who improve their level of 

functioning 

Table 1: ME Network Results for Mental Health – FY14-15 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  35.96 N 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  38.79 Y 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  95.80 Y 

MH743 
Percent of adults with forensic involvement who 
live in stable housing environment. 

67  88.06 Y 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  94.14 Y 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  89.96 Y 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  50.75 N 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  56.71 N 

MH778 
Percent of children with emotional disturbance 
(ED) who live in stable housing environment. 

95  95.85 Y 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  98.49 Y 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  99.52 Y 
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The MEs met or exceeded six of seven targets for substance abuse services.  The target that 

was not met is: 

 Percent of adults who successfully complete substance abuse treatment services 

 
Table 2: ME Network Results for Substance Abuse – FY14-15 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  10.93 Y 

SA754 
Percent change in the number of adults arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

15  -71.39 Y 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  48.27 N 

SA756 
Percent of adults with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

94  97.00 Y 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  57.31 Y 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -81.76 Y 

SA752 
Percent of children with substance abuse who live 
in a stable housing environment at the time of 
discharge. 

93  99.81 Y 
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III.B. CONTRACT PERFORMANCE RESULTS 

Table 3 below indicates the managing entity performance for mental health and substance 

abuse services as of 10/15/153.  The performance standards met or exceeded by the individual 

MEs varied from 12 of 18 (66.67%) to 15 of 18 (83.33%).  None of the MEs met targets for all 

performance standards.  Individual ME performance is detailed in Appendix A. 

 
Table 3: Managing Entity-Level Performance Results - FY14-15 

Managing Entity 
Number of 

Performance 
Standards 

Number of 
Performance 

Standards Met 

Percent of 
Performance 

Standards Met 

Big Bend Community Based Care 18 14 77.78% 

Broward Behavioral Health Coalition 18 12 66.67% 

Central Florida Behavioral Health Network 18 14 77.78% 

Central Florida Cares Health Systems 18 12 66.67% 

Lutheran Services Florida 18 13 72.22% 

South Florida Behavioral Health Network 18 13 72.22% 

Southeast Florida Behavioral Health Network 18 15 83.33% 

Statewide Total 126 93 73.81% 

 

  

                                                      

3
 Data were retrieved on 10/15/15 from the SAMHIS system.  MEs performance data differs from the performance results published 

in the Long Range Program Plan because additional data were entered by the MEs for FY14-15 since the time of publication.   
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IV. Contract Monitoring  

The Department’s Contract Oversight Unit (COU)4 monitors providers for contract compliance, 

pursuant to s. 402.7305, F.S.  Table 4 reports COU Fiscal Year 2014-15 monitoring results for 

each ME.  Individual COU reports are provided in Attachment 1 and Corrective Actions Plans 

(CAPs) are provided in Attachment 2.  

 
Table 4: Managing Entity Contract Monitoring Results – FY14-15 

Region # of Findings # of CAPs Required Date of Report 

Big Bend Community Based Care 2 2 May 8, 2015 

Broward Behavioral Health Coalition 5 5 March 2, 2015 

Central Florida Behavioral Health 
Network 

0 0 April 3, 2015 

Central Florida Cares Health System 1 1 July 10, 2015 

Lutheran Services Florida 2 0 May 26, 2015 

South Florida Behavioral Health 
Network 

2 0 March 30, 2015 

Southeast Florida Behavioral Health 
Network 

4 2 July 10, 2015 

Total 16 10 - 

IV.A. BIG BEND COMMUNITY BASED CARE 

The COU report for Big Bend Community Based Care identified findings related to:  

 Substance Abuse Prevention and Treatment Block Grant Administration; and 

 Incident Reporting Processes and Documentation  

CAPs addressing both findings were successfully completed and closed on September 9, 2015. 

IV.B. BROWARD BEHAVIORAL HEALTH COALITION 

The COU report for Broward Behavioral Health Coalition identified findings related to:  

 Subcontractor Performance Monitoring and Accountability; 

 Fraud and Abuse Prevention Processes and Documentation; 

 Assisted Living Facilities Case Management Monitoring; 

 Substance Abuse Prevention and Treatment Block Grant Requirements; and 

 Incident Reporting Processes and Documentation 

CAPs addressing all findings were successfully completed and the CAPs were closed on April 
3, 2015. 

                                                      

4
 CFOP 75-8 is available at: http://www.dcf.state.fl.us/admin/publications/policies.asp  

http://www.dcf.state.fl.us/admin/publications/policies.asp
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IV.C. CENTRAL FLORIDA BEHAVIORAL HEALTH NETWORK 

The COU report for Central Florida Behavioral Health Network identified no findings.  

IV.D. CENTRAL FLORIDA CARES HEALTH SYSTEMS 

The COU report for Central Florida Cares Health System identified a finding related to: 

 Compliance with Monitoring Requirements in the Network Management Plan 

A CAP addressing this finding remains active as of this report. Remaining tasks associated with 
the CAP are targeted for completion before November 1, 2015. 

IV.E. LUTHERAN SERVICES FLORIDA 

The COU report for Lutheran Services Florida identified findings related to: 

 Required Elements of Subcontract Documents; and 

 Inventory Tracking 

Both findings were identified as non-systemic instances of non-compliance, applying to one 
subcontract and two inventoried items.  The ME corrected both instances promptly. No CAPs 
were required. 

IV.F. SOUTH FLORIDA BEHAVIORAL HEALTH NETWORK 

The COU report for South Florida Behavioral Health Network identified findings related to: 

 Incident Reporting Processes and Documentation; and 

 Employment Eligibility Verification Documentation 

Both findings were corrected through policy revision, rather than formal CAPs, and were 
conducted jointly by the Department and the ME with completion in April 20, 2015. 

IV.G. SOUTHEAST FLORIDA BEHAVIORAL HEALTH NETWORK 

The COU report for Southeast Florida Behavioral Health Network identified findings related to: 

 Substance Abuse Prevention and Treatment Block Grant Administration; 

 Required Subcontract Terms and Conditions;  

 Quarterly Financial Statements in the Network Management Plan; and 
 Employment Eligibility Verification Documentation 

CAPs addressing the Block Grant and Subcontract findings remain active as of this report. The 
tasks associated with the CAPs are targeted for completion before March 1, 2016. No CAPs 
were required for the findings related to the Network Management Plan and Employment 
Documentation.  Both issues were addressed by policy revisions completed prior to the 
issuance of the COU report.  
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V. Appendix A 

BIG BEND COMMUNITY BASED CARE 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  55.56 YES 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  49.46 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  90.00 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  89.38 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  93.73 YES 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  89.53 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  55.15 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  57.86 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  84.75 NO 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  97.37 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  99.30 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  9.25 NO 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -22.50 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  52.32 YES 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  99.38 YES 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  53.95 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -83.33 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  99.03 YES 
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BROWARD BEHAVIORAL HEALTH COALITION 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  24.35 NO 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  23.81 NO 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  95.93 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  83.52 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  81.80 NO 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  79.82 NO 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  63.88 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  63.01 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  96.58 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  96.48 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  100.00 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  13.98 YES 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -83.81 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  53.01 YES 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  95.45 YES 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  55.94 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -54.55 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  100.00 YES 
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CENTRAL FLORIDA BEHAVIORAL HEALTH NETWORK 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  32.27 NO 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  45.67 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  96.38 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  86.19 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  90.85 YES 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  89.11 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  43.28 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  49.04 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  97.07 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  98.11 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  100.00 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  11.10 YES 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -78.39 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  46.72 NO 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  97.56 YES 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  50.33 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -79.37 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  100.00 YES 
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CENTRAL FLORIDA CARES HEALTH SYSTEM 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  44.35 YES 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  42.52 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  94.49 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  77.59 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  86.88 YES 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  88.53 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  42.17 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  56.06 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  99.28 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  99.55 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  100.00 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  5.33 NO 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -26.19 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  47.01 NO 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  87.80 NO 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  46.97 NO 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -59.46 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  98.53 YES 
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LUTHERAN SERVICES FLORIDA 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  37.19 NO 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  30.12 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  98.40 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  92.75 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  90.50 YES 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  95.25 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  52.58 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  59.98 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  100.00 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  99.69 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  100.00 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  2.44 NO 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -69.47 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  44.30 NO 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  100.00 YES 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  58.29 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -83.72 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  100.00 YES 

 



Compliance with Performance Outcome Standards Annual Report – FY14-15 

13 

 

SOUTH FLORIDA BEHAVIORAL HEALTH NETWORK 

MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  42.28 YES 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  42.15 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  95.48 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  93.22 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  80.82 NO 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  90.31 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  61.59 NO 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  63.62 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  99.82 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  99.69 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  100.00 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  21.12 YES 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -64.63 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  43.28 NO 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  92.86 NO 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  71.87 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -80.49 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  100.00 YES 
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MCode Measure Title Target 
Goal 

Direction 
FY14-15 

Performance 
Attained 

Adult Community Mental Health 

MH003 
Average annual days worked for pay for adults with 
severe and persistent mental illness. 

40  42.39 YES 

MH703 
Percent of adults with serious mental illness who 
are competitively employed. 

24  32.17 YES 

MH742 
Percent of adults with severe and persistent mental 
illnesses who live in stable housing environment. 

90  96.28 YES 

MH743 
Percent of adults in forensic involvement who live in 
stable housing environment. 

67  96.12 YES 

MH744 
Percent of adults in mental health crisis who live in 
stable housing environment. 

86  81.70 NO 

Children’s Community Mental Health 

MH012 
Percent of school days seriously emotionally 
disturbed (SED) children attended. 

86  92.74 YES 

MH377 
Percent of children with emotional disturbances 
(ED) who improve their level of functioning. 

64  64.89 YES 

MH378 
Percent of children with serious emotional 
disturbances (SED) who improve their level of 
functioning. 

65  63.62 NO 

MH778 
Percent of children with emotional disturbance (ED) 
who live in stable housing environment. 

95  99.59 YES 

MH779 
Percent of children with serious emotional 
disturbance (SED) who live in stable housing 
environment. 

93  99.10 YES 

MH780 
Percent of children at risk of emotional disturbance 
who live in stable housing environment. 

96  98.33 YES 

Adult Community Substance Abuse 

SA058 
Percentage change in clients who are employed 
from admission to discharge. 

10  8.49 NO 

SA754 
Percent change in the number of adults arrested 30 
days prior to admission versus 30 days prior to 
discharge. 

15  -80.18 YES 

SA755 
Percent of adults who successfully complete 
substance abuse treatment services. 

51  51.01 YES 

SA756 
Percent of adults with substance abuse who live in a 
stable housing environment at the time of discharge. 

94  100.00 YES 

Children’s Community Substance Abuse 

SA725 
Percent of children who successfully complete 
substance abuse treatment services. 

48  54.48 YES 

SA751 
Percent change in the number of children arrested 
30 days prior to admission versus 30 days prior to 
discharge. 

20  -98.15 YES 

SA752 
Percent of children with substance abuse who live in 
a stable housing environment at the time of 
discharge. 

93  100.00 YES 

 

 


