
What is D-SNAP?
The Disaster Supplemental Nutrition Assistance Program 
(D-SNAP) provides food assistance for individuals and 
families impacted by Hurricane Helene and Hurricane 
Milton who are not receiving food assistance through the 
regular Supplemental Nutrition Assistance Program (SNAP). 
In partnership with the U.S. Department of Agriculture, 
D-SNAP is implemented by the Florida Department of 
Children and Families (Department).

 • D-SNAP will be implemented in phases by county.
 • Pre-registration is required by all applicants.
 • To expedite service to eligible households, 
	 	 the	Department	is	offering	phone	interviews 
  through the D-SNAP Call Center.
 • The Department will also host in-person D-SNAP 
  events for residents who cannot participate by phone.

Who is eligible?
To qualify for D-SNAP:
 • Applicants	must	NOT	be	receiving	regular	SNAP	benefits.
 • Applicants must have been living in a disaster-declared 
  county at the time of Hurricane Helene or Hurricane Milton.
 • Applicants	must	have	suffered	a	disaster-related	loss	such	as:

  - Damage to their home(s) or self-employment property.
  - Loss of food.
  - Reduction or loss of income.
  - Other disaster-related expenses.

 • Applicants	must	meet	financial	eligibility	requirements.
 • Helene applicants must report the household’s net income 
  received from September 23, 2024 - October 22, 2024. 
 • Milton applicants must report the household’s net income 
  received from October 5, 2024 - November 3, 2024.
 • Helene applicants must report all liquid household assets 
  that were available on September 23, 2024, including cash 
  on hand and money in checking and savings accounts. 
 • Milton applicants must report all liquid household assets that 
  were available on October 5, 2024, including cash on hand 
  and money in checking and savings accounts.

*To view the schedule by county and all details, visit:

MyFLFamilies.com/DSNAP
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Dates and times vary by location*
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Simple, no on-site interview required* !OR"

How do I apply?


