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Fiscal Year 2017-2018 DOMESTIC VIOLENCE SERVICES Statewide Summary

Location (All)

July August September October November December January February March April May June Year to Date

 Unduplicated Victim Services - Individuals Served

 New Residential Admissions

Children 1081 682 576 620 627 521 547 437 495 519 507 582 7194

Women 1396 808 658 697 683 623 657 594 618 630 622 660 8646

Men 9 5 10 8 6 7 10 6 10 7 11 8 97

Other 0 0 0 0 0 0 0 0 0 0 0 0 0

 New Residential Admissions Total 2486 1495 1244 1325 1316 1151 1214 1037 1123 1156 1140 1250 15937

 New Non-residential Admissions

Children 606 400 193 314 266 247 225 223 306 306 225 228 3539

Women 4804 3243 2157 2937 2432 2336 2477 2260 2434 2438 2474 2454 32446

Men 366 308 208 278 248 218 268 214 237 263 256 263 3127

Other 2 1 3 4 0 2 4 3 0 2 3 2 26

 New Non-residential Admissions Total 5778 3952 2561 3533 2946 2803 2974 2700 2977 3009 2958 2947 39138

Non-Residents with Safety Plan (2+ Counseling sessions) Total 692 777 354 526 470 374 489 489 497 505 528 564 6265

Residential Children - Youth IPV Total 7 4 2 0 1 0 0 0 1 0 2 2 19

Non-Residential Children - Youth IPV Total 2 2 0 2 0 0 1 3 0 2 0 2 14

July August September October November December January February March April May June Year to Date

Race of New Individuals Served

Residential

American Indian / Alaska Native 11 10 3 5 5 5 6 1 5 1 10 11 73

Asian 31 7 19 6 9 15 12 12 5 4 5 4 129

Black / African American 1056 594 565 551 539 476 575 451 492 481 518 521 6819

Multi-Racial 206 127 72 109 132 110 84 66 70 93 87 88 1244

Native Hawaiian / Other Pacific Islander 3 9 3 4 3 2 0 4 1 0 0 0 29

Not Provided/ Unknown 48 29 15 16 25 11 26 14 20 32 20 33 289

Other 174 91 97 89 96 61 62 69 76 73 62 76 1026

White / Caucasian 958 628 469 545 507 471 449 420 454 472 438 517 6328

Residential Total 2487 1495 1243 1325 1316 1151 1214 1037 1123 1156 1140 1250 15937

Non-Residential

American Indian / Alaska Native 20 5 11 5 6 6 8 8 7 11 7 6 100

Asian 43 40 23 31 33 25 25 28 26 34 24 24 356

Black / African American 1489 1056 729 874 757 836 807 732 777 812 795 840 10504

Multi-Racial 277 164 92 139 113 99 105 98 119 108 112 83 1509

Native Hawaiian / Other Pacific Islander 8 10 1 10 3 4 4 3 5 4 1 8 61

Not Provided/ Unknown 154 130 83 104 113 78 79 94 97 119 140 110 1301

Other 573 371 206 344 265 253 272 255 329 317 261 274 3720

White / Caucasian 3214 2176 1416 2026 1656 1502 1674 1482 1617 1604 1618 1602 21587

Non-Residential Total 5778 3952 2561 3533 2946 2803 2974 2700 2977 3009 2958 2947 39138



Fiscal Year 2017-2018 DOMESTIC VIOLENCE SERVICES Statewide Summary

Ethnicity of New Individuals Served

Residential

Haitian 30 23 23 34 27 28 26 10 23 37 15 22 298

Hispanic / Latino 441 284 223 258 243 222 206 202 207 228 224 217 2955

Other 120 67 55 83 58 53 58 49 64 45 48 63 763

Middle Eastern 8 3 2 4 8 4 3 3 1 7 6 6 55

Non-Hispanic/ Non-Latino 1523 892 739 765 801 653 765 640 667 709 687 761 9602

Not Provided/ Unknown 365 226 201 181 179 191 156 133 161 130 160 181 2264

Residential Total 2487 1495 1243 1325 1316 1151 1214 1037 1123 1156 1140 1250 15937

Non-Residential

Haitian 76 47 30 47 36 42 31 17 23 29 21 37 436

Hispanic / Latino 1441 937 532 841 676 616 674 611 723 697 665 645 9058

Other 213 147 78 126 110 110 117 103 114 110 86 108 1422

Middle Eastern 30 17 8 8 14 10 13 4 9 8 8 12 141

Non-Hispanic/ Non-Latino 2844 1985 1366 1725 1504 1480 1476 1408 1473 1529 1486 1471 19747

Not Provided/ Unknown 1174 819 547 786 606 545 663 557 635 636 692 674 8334

Non-Residential Total 5778 3952 2561 3533 2946 2803 2974 2700 2977 3009 2958 2947 39138

Hispanic/Latino Identity  of New Individuals Served

Residential

Black/African American 30 17 11 26 9 16 16 19 11 29 17 8 209

 Other 252 132 123 113 128 97 92 89 80 99 100 86 1391

White / Caucasian 159 135 89 119 106 109 98 94 116 100 107 123 1355

Residential Total 441 284 223 258 243 222 206 202 207 228 224 217 2955

Non-Residential

Black/African American 33 27 18 18 21 12 13 23 20 22 18 19 244

 Other 707 439 251 387 288 292 299 282 356 359 294 278 4232

White / Caucasian 701 471 263 436 367 312 362 306 347 316 353 348 4582

Non-Residential Total 1441 937 532 841 676 616 674 611 723 697 665 645 9058

Age of New Individuals Served

Residential

0 - 17 Years 1081 682 576 620 627 521 547 437 495 518 507 582 7193

Adult Under 18

18 -24 Years 210 126 103 106 97 88 109 78 85 91 115 102 1310

25 - 59 Years 1164 668 551 582 575 524 542 507 529 531 497 547 7217

60+ Years 32 19 13 17 17 18 16 15 14 16 21 19 217

Residential Total 2487 1495 1243 1325 1316 1151 1214 1037 1123 1156 1140 1250 15937

Non-Residential

0 - 17 Years 606 400 192 314 266 247 225 223 306 306 226 228 3539

Adult Under 18

18 -24 Years 721 495 346 441 365 350 419 350 408 421 392 408 5116

25 - 59 Years 4210 2893 1922 2618 2179 2110 2208 2004 2142 2159 2213 2189 28847

60+ Years 241 164 101 160 136 96 122 123 121 123 127 122 1636

Non-Residential Total 5778 3952 2561 3533 2946 2803 2974 2700 2977 3009 2958 2947 39138
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Sum of Value

Unduplicated Victim Services - Case Management

Case Management - Residential Total 669 681 589 582 598 583 599 532 619 536 605 602 7195

Case Management - Non-Residential 482 1185 1738 1333 1777 1971 1831 1734 2249 2072 2351 2174 20897

Duplicated Victim Services

Shelter Nights Total 58,856 58,444 56,563 57,506 55,134 57,455 55,892 50,455 51,712 52,585 57,079 58,104 669,785

Unmet Requests for Shelter Total 678 621 390 458 466 431 512 390 381 372 499 469 5,667

Crisis/Hotline Calls Total 7,988 8,274 5,727 7,311 6,431 6,194 7,316 6,158 6,628 6,532 6,767 7,262 82,588

Crisis/Hotline Calls Hours Total 5,503.99 14,379.76 15,948.38 4,600.77 5,361.42 4,276.27 7,735.42 13,455.08 5,248.44 13,164.70 6,582.22 7,092.83 103,349.28

Direct Service Information and Referral Total 29,024 30,962 21,776 28,700 25,746 24,857 30,284 25,618 28,443 27,940 29,508 30,306 333,164

Safety Plans - Residential Total 8,015 8,230 5,724 7,554 7,446 7,288 8,075 8,312 11,915 8,528 9,189 8,732 99,008

Safety Plans - Non-Residential Total 5,320 5,917 3,859 5,452 5,141 4,929 5,550 5,357 7,084 7,130 6,876 6,244 68,859

Duplicated Victim Services Total 115384.99 126827.7633 109987.38 111581.77 105725.42 105430.27 115364.42 109745.08 111411.44 116251.7 116500.22 118209.83 1362420.283

TANF Diversion Program

TANF Eligible Individuals - Residential

Children 578 556 508 475 537 456 545 362 446 529 515 582 6089

Women 307 299 253 244 245 232 270 191 239 275 261 281 3097

Men 1 0 1 0 2 0 1 0 1 1 1 1 9

Other 0 0 0 0 0 0 0 0 0 0 0 0 0

TANF Eligible Individuals - Residential Total 886 855 762 719 784 688 816 553 686 805 777 864 9195

TANF Eligible Individuals - Non-Residential

Children 1194 1255 1046 1379 1263 1170 1272 1067 1302 1386 1450 1403 15187

Women 622 669 457 603 544 533 552 487 563 654 613 642 6939

Men 16 17 9 10 18 13 16 9 13 20 22 18 181

Other 1 0 0 1 0 0 0 1 0 0 0 0 3

TANF Eligible Individuals - Non-Residential Total 1833 1941 1512 1993 1825 1716 1840 1564 1878 2060 2085 2063 22310

July August September October November December January February March April May June Year to Date

Child Assessments

Residential

0 - 23 months 136 131 105 109 107 111 115 77 108 93 100 132 1324

2 - 4 years 170 149 123 140 143 101 110 86 110 113 125 147 1517

5 - 12 years 275 224 190 206 180 191 189 147 176 201 187 202 2368

13 - 17 years 72 62 54 59 57 58 61 33 37 42 40 51 626

Residential Total 653 566 472 514 487 461 475 343 431 449 452 532 5835

Non-Residential

0 - 23 months 3 2 7 7 6 10 7 10 4 11 8 7 82

2 - 4 years 11 21 7 21 14 22 13 14 19 22 18 19 201

13 - 17 years 30 23 11 17 23 30 21 29 23 23 22 29 281

Non-Residential Total 117 122 51 93 103 128 93 104 99 120 121 113 1264
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Child Assessments Total 770 688 523 607 590 589 568 447 530 569 573 645 7099

Sum of Value Column Labels

July August September October November December January February March April May June Year to Date

Duplicated Victim Services - Child/Youth Activity

Individual Child

Units 591 791 458 791 737 710 967 927 1,161 1,052 1,141 932 10,258

Hours 1,789.17 1,539.48 1,859.33 1,406.75 1,310.75 878.58 1,167.42 1,118.25 1,190.78 1,431.83 1,466.48 2,629.88 17,788.72

Group Child

Units 2,622 2,950 2,094 2,961 2,713 2,872 2,415 2,909 3,384 3,111 3,486 3,150 34,667

Hours 6,910.35 6,318.40 4,992.17 6,799.88 5,929.98 5,963.25 5,125.10 6,874.92 7,639.20 6,632.08 7,304.83 8,700.50 79,190.67

Duplicated Victim Services - Adult Group Activity

Group Adult

Units 1,068 1,246 883 1,260 1,070 1,062 1,050 1,097 1,437 1,448 1,449 1,320 14,390

Hours 1,193.77 2,683.32 1,327.00 1,397.27 1,167.03 1,515.82 1,076.30 1,143.38 1,686.03 1,659.08 1,840.95 1,502.75 18,192.70

Duplicated Victim Services - Supportive Counseling/Advocacy

Individual - Adult

Units 29,197 29,529 19,124 27,563 27,223 25,494 26,740 25,862 30,697 25,544 26,429 25,584 318,986

Hours 22,359.32 23,028.22 16,298.36 20,039.52 20,721.25 18,176.77 18,702.72 17,398.12 20,726.15 17,503.98 18,228.12 17,605.30 230,787.81

Extra Units 723 737 607 887 749 673 766 723 883 1777 1610 1183 11318

Group - Adult

Units 2,397 2,861 1,644 2,399 2,453 2,164 2,659 2,573 2,676 2,660 2,724 2,393 29,603

Hours 3,102.17 3,678.50 2,190.33 3,073.67 3,130.33 2,588.83 3,432.42 3,226.17 3,369.62 3,320.83 3,480.08 2,861.83 37,454.78

Individual - Child

Units 4,183 5,044 2,584 4,125 4,065 3,399 4,251 3,839 5,766 3,578 3,182 3,203 47,219

Hours 2,887.40 4,048.22 2,530.41 3,278.43 3,134.57 2,207.65 3,804.62 3,364.72 4,506.88 2,642.37 2,312.90 2,256.22 36,974.38

Extra Units 60 65 43 44 38 49 53 44 54 91 97 61 699

Group - Child

Units 651 1,229 669 1,031 908 725 813 879 747 1,030 881 938 10,501

Hours 820.00 1,500.75 813.33 1,315.17 1,129.00 972.00 1,009.75 1,092.25 934.25 1,300.92 1,138.50 1,301.75 13,327.67

July August September October November December January February March April May June Year to Date

Education and Training

Adult Community Education/Professional Training

Units 132 147 111 244 149 105 138 169 114 166 154 134 1,763

Attendance 1,593 2,413 1,556 5,659 2,482 1,595 1,991 2,737 1,874 8,639 2,519 1,847 34,905

Youth Oriented Community Education

Units 163 171 242 524 365 287 340 623 453 381 254 147 3,950

Attendance 2,678 4,893 5,281 11,753 7,792 6,066 6,916 16,488 16,137 8,411 5,500 2,132 94,047

Public Awareness

Units 74 110 85 222 99 68 117 172 172 152 144 129 1,544

Attendance 10,858 15,169 26,295 136,297 59,472 69,247 77,657 47,673 65,027 79,311 70,224 64,160 721,390

July August September October November December January February March April May June Year to Date

Residential Exit Surveys

Has Strategies to Enhance Safety

Residential Total Surveys Completed 382 377 271 308 277 263 270 266 340 318 312 305 3689

Residential "Yes" Responses 370 353 268 294 265 246 267 261 329 298 305 294 3550

       % "Yes" Responses 96.86% 93.63% 98.89% 95.45% 95.67% 93.54% 98.89% 98.12% 96.76% 93.71% 97.76% 96.39% 96.23%

July August September October November December January February March April May June Grand Total

Residential Exit Surveys

Community Resource Knowledge

Residential Total Surveys Completed 382 377 271 308 277 263 270 266 340 318 312 305 3689

Residential "Yes" Responses 365 356 260 287 252 241 254 256 321 298 301 294 3485

       % "Yes" Responses 95.55% 94.43% 95.94% 93.18% 90.97% 91.63% 94.07% 96.24% 94.41% 93.71% 96.47% 96.39% 94.47%
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July August September October November December January February March April May June Year to Date

Performance Measures

97% of adult victims leaving shelter after 72+ hours will have safety and security plan

# adults leaving shelter after 72+ hrs w/safety plan 645 643 582 548 529 515 535 475 534 451 514 493 6464

# adults leaving shelter after 72+ hrs 661 647 587 552 530 518 537 476 536 454 514 496 6508

       % adults leaving w/safety plan 97.58% 99.38% 99.15% 99.28% 99.81% 99.42% 99.63% 99.79% 99.63% 99.34% 100.00% 99.40% 99.32%

July August September October November December January February March April May June Grand Total

Performance Measures

97% of adult victims leaving shelter after 72+ hours will have case/service mgmt plan

# adults leaving shelter after 72+ hrs w/CM plan 641 623 557 537 525 513 527 467 527 449 506 489 6361

# adults leaving shelter after 72+ hrs 661 647 587 552 530 518 537 476 536 454 514 496 6508

       % adults leaving w/CM plan 96.97% 96.29% 94.89% 97.28% 99.06% 99.03% 98.14% 98.11% 98.32% 98.90% 98.44% 98.59% 97.74%

July August September October November December January February March April May June Grand Total

Performance Measures

85% of children leaving shelter after 72+ hours will have child assessment

# children leaving shelter after 72+ hrs w/assessment 557 483 515 472 472 403 424 324 387 331 348 371 5087

# children leaving shelter after 72+ hrs 613 522 560 494 508 423 443 341 414 354 362 385 5419

% children leaving w/assessment 90.86% 92.53% 91.96% 95.55% 92.91% 95.27% 95.71% 95.01% 93.48% 93.50% 96.13% 96.36% 93.87%


