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Fiscal Year 2016-2017 DOMESTIC VIOLENCE SERVICES Statewide Summary 

July August September October November December January February March April May June Vear to Date 
Undupllcated Victim Services· Individuals Served 

New Residential Admissions 

Children 933 600 579 522 427 467 401 530 559 558 525 6576 
Women 1042 653 679 618 503 514 618 648 633 654 669 7763 
Men 10 7 8 6 3 5 5 6 4 8 7 3 72 
Other 0 0 0 0 0 1 0 0 0 0 0 0 1 

New Residential Admissions Total 1985 1260 1266 1146 933 1090 939 1182 1200 1219 1197 14412 
New Non·residential Admissions 

Children 

Women 

Men 

Other 

New Non-residential Admissions Total 

Non-Residents with Safetv Plan (2+ Counsellni sessions) Total 

Residential Children· Youth IPV Total 

Non-Residential Children • Youth IPV Total 

Race of New Individuals Served 

Residential 

536 345 

4265 3268 

349 334 

3 3 

5153 3950 

662 839 

48 62 

0 0 

July August 

252 236 213 185 292 

2634 2262 2109 1933 2257 

301 210 229 209 263 

l 3 2 3 0 

3188 2711 2553 2330 2812 

772 653 746 618 692 

60 82 74 71 67 

3 1 l 0 1 

September October November December January 

228 220 

2068 2304 

228 274 

1 0 

2525 2798 

587 686 

77 64 

1 1 

February March 

228 

2154 

233 

1 

2616 

616 

75 

3 

April 

260 

2732 

255 

l 

3248 

665 

86 

2 

May 

332 3327 

2585 30571 

232 3117 

2 20 

3151 37035 

632 8168 

86 852 

3 16 

June Year to Date 

American Indian/ Alaska Native 14 6 0 5 2 1 3 5 15 4 5 3 
Asian 9 2 11 4 11 4 7 1 9 8 15 6 
Black/ African American 879 476 491 478 378 401 427 348 421 504 484 491 5778 
Multi-Racial 155 130 125 70 76 104 92 92 86 109 91 1203 
Native Hawaiian/ Other Pacific Islander 2 0 1 0 0 0 2 1 2 2 8 3 
Not Provided/ Unknown 13 13 16 20 10 18 18 16 23 25 19 206 
Other 147 82 77 75 88 82 84 83 88 1052 
White / Caucasian 766 551 545 382 413 522 497 490 496 6002 

Residential Total 1985 1260 1266 1146 1090 939 1182 1200 1219 1197 14412 
Non•Residential 

Americ an Indian/ Alaska Native 18 8 10 8 411 8 8 8 11 9 11 
Asian 26 29 27 25 25 27 23 17 26 28 
Black/ African American 1277 1012 765 646 623 601 642 645 706 695 888 812 9312 
Multi-Racial 175 105 103 85 123 116 108 11699 114 1294 
Native Hawaiian/ Other Pacific Islander 5 7 2 3 3 3 6 l 7 3 11 5 
Not Provided/ Unknown 119 123 107 120 122 155 118 126 106 145 144 1478 
Other 584 439 368 282 218 239 284 257 236 246 280 3677 
White/ caucasian 2934 2230 1804 1549 1469 1226 1604 1349 1623 1430 1771 1797 20786 

Non-Residential Total 51S3 3950 3188 2711 2553 2330 2812 2525 2798 2616 3248 3151 37035 
Ethnlcltv of New Individuals Served 

Resldential 

Haitian 41 8 23 16 17 14 16 17 21 19 16 15 223 
Hispanic / Latino 332 229 206 194 164 184 216 212 232 196 199 227 2591 
Other 121 56 57 100 56 42 55 42 52 64 63 63 771 
Middle Eastern 5 3 3 4 1 3 2 3 7 2 3 2 38 
Non-Hispanic/ Non-Latino 1151 750 750 618 545 588 591 502 607 691 737 696 8226 
Not Provided/ Unknown 335 214 227 214 150 164 210 163 263 228 201 194 2563 

Residential Total 1985 1260 1266 1146 933 995 1090 939 1182 1200 1219 1197 14412 
Non-Residential 

Haitian 55 40 37 18 22 30 29 25 29 28 28 32 373 
Hispanic / Latino 1249 845 657 577 513 518 590 501 543 528 637 642 7800 
Other 237 183 104 67 82 60 74 72 84 73 115 124 1275 
Middle Eastern 11 12 13 9 17 3 12 12 11 5 17 5 127 
Non-Hispanic/ Non-Latino 2469 1791 1444 1267 1228 1079 1353 1280 1519 1304 1652 1496 17882 
Not Provided/ Unknown 1132 1079 933 773 691 640 754 635 612 678 799 852 9578 

Non-Residential Total 5153 3950 3188 2711 2553 2330 2812 2525 2798 2616 3248 3151 37035 
' .
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Fiscal Year 2016-2017 DOMESTIC VIOLENCE SE RVICES Statewide Summary 

Residential 
Black/African American 26 15 18 10 10 15 17 13 9 20 11 6 170 
Other 165 124 107 94 97 107 117 119 133 100 120 119 1402 
White / Caucasian 141 90 81 90 57 62 82 80 90 76 68 102 1019 

Residential Total 332 229 206 194 164 184 216 212 232 196 199 227 2591 
Non-Residential 

Black/African American 22 11 15 16 10 10 10 7 9 12 14 9 145 
Other 609 434 362 286 252 281 315 301 279 293 329 310 4051 
White/ Caucasian 618 400 280 275 251 227 265 193 255 223 294 323 3604 

Non-Residential Total 1249 845 657 577 513 518 590 501 543 528 637 642 7800 
Age of New Individuals Served 

Residential 

0-17 Years 933 600 579 522 427 475 468 401 530 559 558 525 6577 
--

Adult Under 18 0 0 0 
18 -24 Years 186 111 115 106 90 76 118 89 99 102 103 117 1312 
25 - 59 Years 836 537 557 507 404 424 487 433 535 527 543 544 6334 
60+ Years 30 12 15 11 12 20 17 16 18 12 15 11 189 

Residential Total 1985 1260 1266 1146 933 995 1090 939 1182 1200 1219 1197 14412 
Non-Residential 

0-17 Years 536 345 252 236 214 185 294 230 220 228 260 332 3332 
Adult Under 18 0 0 0 
18-24 Years 719 596 446 381 360 303 400 343 422 368 500 466 5304 
25- 59 Years 3681 2862 2349 1994 1883 1770 1997 1849 2041 1922 2347 2223 26918 
60+ Years 217 147 141 101 96 72 121 105 115 98 141 130 1484 

Non-Residential Total 5153 3950 3188 2712 2553 2330 2812 2527 2798 2616 3248 3151 37038 

July August September October November December January February March Apnl May June Year to Date 
Undu llcated Victim Services - Case Management 

Case Mana ement - Residential Total 605 551 541 597 614 497 546 623 590 590 6907 
Case Mana ement -Non-Residential Total 136 919 1354 1509 1617 1913 1652 1775 2218 2114 2102 2228 19537 
Duplicated Victim Services 
Shelter Nlrhts Total 56,636 56,581 55,531 60,063 56,574 56,713 58,675 52,701 55,581 55,613 60,388 57,863 682,919 
Unmet Renuests for Shelter Total 462 517 549 526 401 331 447 320 358 224 454 627 5,216 
Crisis/Hotline Calls Total 7,694 7,802 7,447 6,886 6,293 6,714 6,272 7,004 6,788 7,731 7,848 84,543 
Crisis/Hotline Calls Hours Total 2,093.05 2,099.51 4,952.87 2,269.99 1,807.32 1,727.69 1,891.21 4,501.57 1,957.49 1,867.11 4,296.34 3,555.10 33,019.25 
Direct Service Information and Referral Total 30,190 33,313 33,021 28,014 28,644 22,924 24,641 23,471 26,563 25,160 30,002 29,526 335,469 
Safetv Plans - Residential Total 5,667 7,327 6,357 6,876 6,558 6,743 6,528 6,665 8,194 8,557 8,496 7,662 85,630 
Safetv Plans -Non-Residential Total 4,480 5,494 4,829 4,470 4,348 5,020 4,746 5,145 5,010 5,736 5,656 59,727 

TANF Diversion Proirram 

TANF Eligible Individuals· Residential 
Children 560 544 545 614 437 492 508 424 499 564 544 434 6165 
Women 309 314 336 376 315 289 333 234 283 279 301 280 3649 
Men 0 0 1 0 2 0 0 2 0 4 3 1 13 
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 

TANF Ell• Ible Individuals· Residential Total 869 858 882 990 754 781 841 660 782 847 848 715 9827 
TANF Eliizible Individuals -Non-Residential 

Children 1449 1597 1561 1203 1080 1068 1259 1172 1324 1218 1395 1238 15564 
Women 767 811 757 634 657 719 613 550 630 582 659 878 8257 
Men 24 32 36 5 16 7 3 14 15 8 19 62 241 
Other 1 0 0 0 0 0 0 30 0 0 0 0 31 

TANF Ellrlble Individuals -Non-Residential Total 2241 2440 2354 1842 1753 1794 1875 1766 1969 1808 2073 2178 24093 

July August September October November December January February March April May June Year to Date 
Child Assessments 

Residential 

0- 23months 160 126 133 138 101 94 99 90 126 12_! 112 124 1424 
2 - 4 years 160 151 141 116 120 116 121 112 139 131 149 128 1584 
5 - 12 years 244 252 252 220 188 170 216 156 212 197 245 214 2566 
13 - 17 years 67 56 61 50 52 49 61 40 53 43 61 51 644 

Residential Total 631 585 587 524 461 429 497 398 530 492 567 517 6218 
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Fiscal Year 2016-2017 DOMESTIC VIOLENCE SERVICES Statewide Summary 

N on-Residential 

0- 23 months 9 9 4 7 5 4 6 8 4 10 7 4 
2-4years 
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Non-Resldentlal Total 157 130 105 77 90 80 110 106 91 102 99 88 1235 

July August September October November December January February March April May June Year to Date 
Duolicated Victim Services -Child/Youth Activitv 

2,805.331 1,753.92 1 842.831 855.671 

Individual Child 

Units 

Hours 

Group Child 

69311,1611 9131 7511 sos]
968.421 

10,47378 

903.7;151,473.331 1,470.751 1,476.081 ss5.ool 15,122.67 

6,984.331 
3,9091 2,42312,414I 2,99113,3551 3,2261 2,6001 

5,812.631 5,882.901 s,os3.ool 
2,5641 

6,626.281 
2,ss2l 3,2961 3,0981 35,660 

6,655.371 7,657.071 7,817.47 1 77,072.77 
Units 

4,445.281Hours 

Duplicated Victim Services • Adult Group Activity 

Group Adult 

Units ::,8:::+-__.::. ""8::.51----'l"" :.:l::: --='l , .::.::.:4'-1---.C _,. ,_,,_.::.2 1-_--'l,,,,4.::S:: _.:,.::. .::. 7 ---'12,47 5l,0:,:.:.: ---'8750 862 809 ___:9:.:.72.::. ___:8 9 78 ,O 8 19 l ,29 9 l ,26
1- :+ +- +-_ +.

987.47 1,141.90 1,093.40 1,403.03 1,123.93 1,556.90 1,007.80 1,075.82 1,226.63 1,585.05 1,731.42 1,394.18 15,327.53Hours 

Duollcated Victim Services -Suooortive Counseling/Advocacy 
Individual - Adult 

20,74S.3si 22,210.121 
26,1461 

592 

24,0981 27,7071 25,1761 24,5471 24,0721 25,9341 26,7381 29,5191 
21,943.82 1 

29,5681 
21,652.88 1 

320,837 
227,694.27 

Units 

16,375.57115,679.921 18,068.881 16,358.421 17,035.521 19,027.291 19,330.571Hours 

520 533 506481 536 704 684 660 696 627 6998Extra Units 

Group - Adult 

3,427.331 4,172.251 3,631.331 
3,0391 2,51613,5781 3,1021 2,9031 2,8171 2,4841 2,9631 2,8287 

3,372.971 3,996.981 3,629.251 
34,568 

44,149.60 
Units 

Hours 4,107.501 3,699.58 1 3,848.481 3,564.081 

2,515.031 3,608.92 1 5,184.131 

Individual -Child 

Units 4,8551 5,8061 
s,223.osl 

4,3981 4,1271 
2,980.021 

4,75414,4881 58,482 
Hours 2,854.431 3,395.781 2,850.171 3,84 l.7ol 4,504.471 46,853.65 

1,003.SO I 

Group -Child 

Units 9371 1,1701 1,0821 9711 9751 1,1251 9131 1,0731 9961 1,0881 7111 11,786
1,200.501 1,437.751 1,345.ool 1,230.251 1,256.751 1,487.171 1,111.831 1,331.251 1,216.751 1,322.581 910.921 14,854.25Hours 

July August September October November December January February March Apnl May June Year to Date 
Education and Training 

3,5121 
164] 1,873 

40,409 

Adult Community Education/Professional Training 

Units 1241 1341 1561 2161 1631 921 1371 1521 1991 1661 
Attendance 1,7261 2,2371 2,7821 4,8871 3,5311 l,4D51 3,89il 2,7221 7,7071 3,8901 

Youth Oriented Community Education 

Units 1501 1021 3971 4511 4451 3161 3441 4401 2991 3601 
7,8931 9,5611 

2791 1491 3,732 
7,8751 6,3701 2,678 1 87,86110,14411,8291 1,5261 6,5831Attendance 

Public Awareness 

Units 
25,6021 

481601 1021 1011 2401 941 9919s] ssl891 771 1,140 
654,61124,0011 18,0341 66,4021 242,9981 19,8341 135,0661 40,0171Attendance 

July August September October November December January February March April May June Year to Date 
Residential Exit Surveys 

Has Strategies to Enhance Safety 

Residential Total Surveys Completed 4081 3821 3551 
Residential "Yes" Responses 3961 3761 3381 
% "Yes" Responses 97.06%1 98.43%1 95.21%1 

4081 

96.32%1 

3401 2861 
3321 2801 

97.90%1 

3221 

97.52%1 

3011 3341 3191 2991 4101 
2851 

95.32%I 96.93% 
2911 326' 3071 

97.60%1 96.24%1 
ml 

Community Resource Knowled•e 

4081 

96.32%1 

3821 
3701 

96.86%1 93.80%1 

4081 3401 2861 3221 3017 3341 3191 3471 2981 4100Residential Total Surveys Completed 

Residential "Yes" Responses 
% "Yes" Responses 

3901 3331 2811 3111 2941 3141 302 1 3291 2821 3932 
97.67%195.59%1 97.94%1 98.25%1 96.58%7 94.01%1 94.67%1 94.63%1 95.90% 

Non-Residential Exit Surve s 
Has Strategies to Enhance Safety 

746
3 

438935 718 

932 713 
503 426 452 430 700 510 468 701 7027 

6986 
Non-Residential Total Surveys Completed 

501 423 451 427 692 509 464Non-Residential "Yes" Responses 
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619 5821 580 5591 4681 514] 4721 5471 5191 531 5251 1 1 1 
558s81I 563 472 516 476 5481 5385171 5271 1 1 1 1 1 1 5841 

99.16%1 99.62%1 

6031 542 550 459 4681 5291 5161 1 
584 581 5161 521

94.24%1 
6211 558 563 472 S48l 4761 5271 1 
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1 1 1 
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Fiscal Year 2016-2017 DOMESTIC VIOLENCE SERVICES Statewide Summary 

% "Yes" Responses 99.60%I 99.68%I 99.30%1 99.77%1 99.30%1 99.78%1 99.30%1 98.86%1 99.80%1 99.15%1 99.00%1 99.42% 
Community Resource Knowledge 

Non-Residential Total Survevs Completed 
Non-Residential "Yes" Responses 
% "Yes" Responses 

7025 
6947 

98.89% 

s10l 701] 

98.86%198.39%1 99.36%1 98.47%1 98.86%1 99.06%198.61%1 99.56%1 98.37%1 98.50%1 

July August September October November December January February March April May June Year to Date 
Performance Measures 

97¾ of adult victims leaving shelter after 72+ hours will have safety and security plan 

6211 
# adults leaving shelter after 72+ hrs w/safety plan
# adults leaving shelter after 72+ hrs 

5571 

99.82%1 

6473 
6501 

I 

99.83%1 99.29%1 99.15%1 99.61%1 99.82%1 98.70%1100.39%199.66%1 
I 

% adults leaving w/safety plan I 99.68%1 99.57% 
97% of adult victims leaving shelter after 72+ hours will have case/service mgmt plan

# adults leaving shelter after 72+ hrs w/CM plan 5731 s64J 

91.01%I 

6322 
6505 

I soil 

97.09%1 

s1ol 

97.89%1 

so
�,

538 
97.13%1 97.69%1 97.25%1 96.53%1 97.91%1 

# adults leavinu shelter after 72+ hrs I 

85% of children leavino shelter after 72+ hours will have child assessment 
% adults leaving w/CM plan I 97.19°/4 

4521 

# children leaving shelter after 72+ hrs w/assessment I 5061 5431 4141 4381 4041 54064sol4471 479] 

93.55%1 
# children leaving shelter after 72+ hrs 5101 5331 5811 4361 460I 430I 575949014691 5271 
% children leaving w/assessment I 92.16%1 94.93%1 93.46%1 94.95%1 95.22%1 93.95%1 95.31%1 90.89%1 93.87%97.96%1 

July August September October November December January February March April May June Year to Date 
Unduolicated Victim Services- Sexual Violence In Context of DV 

New Residential Admissions 
Children 0 0 0 0 0 0 0 1 1 4 2 
Female 0 0 0 0 0 1 3 86 77 87 102 
Male 0 0 0 0 0 0 0 0 0 2 1 
Other 0 0 0 0 0 0 0 0 0 0 0 

New Residential Admissions Total 0 0 0 0 0 1 3 87 78 93 105 
New Non-residential Admissions 

Children 1 2 1 2 3 3 0 2 2 1 2 
Female 148 103 83 95 97 96 127 106 131 111 152 
Male 1 0 1 2 1 1 1 3 3 1 3 
Other 0 0 0 0 0 0 0 1 0 0 0 

New Non-residential Admissions Total 150 105 85 99 101 100 128 112 136 113 157 
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July August September October November December January February March April May June Year to Date 
Sexual Violence In Context of DV· An 

Residential 
0-17 Years 0 0 0 0 0 0 0 1 1 4 2 0 8 
Adult Under 18 0 0 0 0 0 0 0 
18 · 24 Years 0 0 0 0 0 0 1 
25 · 59 Years 0 0 0 0 0 1 2 

0 0 0 0 0 0 
14 5512 9 

s 

6 

2 
81 40481 73 

60+ Years 0 0 0 0 0 0 0 142 14 
Residential Total 0 0 0 0 0 1 3 89 100 

Non-residential 
109 80 481 

0-17 Years 1 2 1 2 3 3 0 2 2 1 2 3 22 
Adult Under 18 0 
18 • 24 Years 28 
25 · 59 Years 115 
60+ Years 6 

Non-residential Total 150 

July 

0 0 0 0 
11 5 15 11 
89 77 81 86 

3 2 2 1 
105 85 100 101 

August September October November 

0 
6 

91 
0 

100 

December 

0 
7 

118 
4 

129 

January 

0 
15 
98 

2 
117 

February 

0 0 0 
20 5 19 

113 105 133 
2 3 7 

137 114 161 

March April May 

0 0 
21 163 

109 1215 
3 35 

136 1435 

June Year to Date 
Sexual Violence In Context of DV- Hotline Calls 
Crisis/ Hotline can Count Total 94 69 79 70 
Crisis/ Hotline can Duration (hrs) Total 

73 97 87 117 90 127 114 1114 

0.00 0.00 0.00 


