
OKTA Job Aid  
How to Create OKTA Account 

This job aid is to assist new users with crea�ng OKTA Mul�factor Authen�ca�on which will be required 
to log into FASAMS Produc�on portal 

 

1) User will receive a welcome email promp�ng user to complete your OKTA account setup once 
DCF OKTA admin adds you as a new user to the OKTA applica�on. The email will come from the 
following email address, noreply@okta.com. (See screenshot below) 

a. Click on the link “Ac�vate OKTA Account” in email to complete set up.  

 

  

mailto:noreply@okta.com


 

2) User will be directed to the OKTA Welcome Screen and prompted to create a new password and 
security ques�on.  
a) Enter in new password 
b) Re-enter in new password 
c) Password Ques�on Drop Down:  

• Select a security ques�on 
i. Security ques�on will display in “Custom Ques�on” field 

• Enter security ques�on answer in “Answer” field 

 

 

3) Added op�on available to “Add Phone Number” to profile. OKTA will use your phone number to 
call 

 



4) Enter in “Phone Number” for OKTA password reset 

 

 

5) Once password is entered (Op�onal: phone number is entered), select “Create My Account” 

 

 

 

6) User will be redirected to the OKTA Portal landing page. From this screen you will be able to 
select FASAMS Produc�on portal 

 



7) Upon entering user’s Email Address and Password, user will be directed to set up OKTA 
Mul�factor Authen�ca�on. (See OKTA Job Aid - Set up OKTA Mul�factor Authen�ca�on) 

 

Please note: For external user’s: 

• FASAMS Produc�on app will be via myflfamilies.okta.com 
• FASAMS UAT app will be via myflfamilies.oktapreview.com 


