OKTA Job Aid

How to Change Password

This job aid is to assist users with changing password to access FASAMS UAT and Production via OKTA.
1) On the OKTA log in page, select “Need help logging in?” and then select “Forgot Password”
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2) Enterin your email address and then select “Reset via Email”. Reset password email will be sent

to user’s email address.
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3) Go to your email and open reset password email. Select “Reset Password” in email as noted in

screenshot below:

Account password reset

o QOkta <noreply@okta.com=
Te

® If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Qutlook prevented automatic down

myflfamilies - Okta Password Reset Requested

& password reset request was made for your Okta account. IFyau did not make this
request, please contact your system administratar immediately.

click this link 1o resst the password for your username, |

[myffamilies.cktapreview.com]

If you experience difficulties accessing your account, send & help request to your
administrator:

Gote your Sign-in Help [myfifamilies.oktapreview.com] page. Then click the Request
help link
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4) OKTA password reset page will display. Enter in the answer to the user’s “Answer Forgotten
Password Challenge”. (Note: This question is designated when user initially sets up OKTA
account).

a. Enterin answer to password challenge question.
b. Hit “Reset Password”

() httpsy//myflfamilies.oktapreview.com/signin/recovery-question
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5) On OKTA reset password screen,
a. Enterin new password in “New Password” field according to password requirements
noted below.
b. Enter in new password a second time in “Repeat Password” field
Select “Reset Password” button

3 https://myflfamilies.oktapreview.com/signin/password-reset
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Password requirements

At least 8 characters

A lowercase letter

An uppercase letter

A number

Mo parts of your username

Your password cannot be any of your last &

passwords

New password

Repeat password

[ sign me out of all other devices.
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