Orientation


	1
	Select all that apply to Family-Centered Child Welfare Practice.

	
	1
	Safety is first concern.

	
	2
	Families are engaged in ways relevant to the situation and their cultural values.

	
	3
	Families are involved in safety plan development.

	
	4
	Biological, adoptive and foster families have little contact with one another.

	
	5
	Families are provided with an array of services/resources to maintain themselves as a family.

	2
	Select all that apply to Traditional Child Welfare Practice.

	
	1
	Safety is first concern.

	
	2
	Efforts focus on getting the facts and gathering information.

	
	3
	Families are involved in the development of a safety plan.

	
	4
	Alternative permanency plans are introduced only after parental rehabilitation is unsuccessful.

	
	5
	Biological, adoptive and foster families have little contact with one another.

	3
	Which is NOT considered part of Family-Centered Practice?

	
	1
	Focus on getting the facts and gathering information, and not in the building of the relationship.

	
	2
	Enhance family's capacity to care for and protect the child.

	
	3
	See the family in the context of their own culture, networks and community.

	
	4
	View the family as a partner; involve them in the assessment, planning, delivery and coordination of services.

	4
	Which is NOT considered a core value of Family-Centered Practice?

	
	1
	Children must be protected from abuse and neglect.

	
	2
	Children must have safe and permanent homes.

	
	3
	There is an intrinsic value and human worth in every child and family.

	
	4
	Not all adults are capable of effective parenting.

	5
	Which is NOT a core practice function of Family-Centered Practice?

	
	1
	Family engagement.

	
	2
	Perpetrator prosecution.

	
	3
	Helping families assess strengths and needs.

	
	4
	Determining readiness for case closure.

	6
	Which is the best example of Family-Centered engagement?

	
	1
	Respond quickly to concrete needs.

	
	2
	Advise the family not to focus on the past as it is not important.

	
	3
	Advise the family of their specific needs.

	
	4
	Refer the family to services that you think will help.

	7
	Which are NOT included in the Program Area Checklists?

	
	1
	Program specific tasks.

	
	2
	Supervisory directions.

	
	3
	Relevant statutes.

	
	4
	Relevant administrative codes.

	8
	The Federal and State Outcomes for child protection are:

	
	1
	Safety, Well-Being, Stability

	
	2
	Safety, Well-Being, Permanence

	
	3
	Safety, Education, Permanence

	
	4
	Safety, Family, Permanence

	9
	You will want to remove yourself from a situation where a parent exhibits:

	
	1
	excessive friendliness.

	
	2
	overt hostility.

	
	3
	uncontrolled anger.

	
	4
	continued resentment.

	10
	What is the name of the document that includes required activities critical to compliance with federal outcomes for child protection?

	
	1
	Quality of Practice Standards

	
	2
	Child Maltreatment Index

	
	3
	Family-Centered Practice Model

	
	4
	Reunification Prognosis Tool

	11
	Select all of the choices that are basic philosophical tenets of child protection services.

	
	1
	A safe and permanent home and family is the best place for children to grow up.

	
	2
	Families who need assistance are diverse in terms of structure, culture, race, religion, economic status, beliefs, values and lifestyles.

	
	3
	CPS agencies are NOT held accountable for achieving outcomes of child safety, permanence, and family well-being.

	
	4
	When children are removed from their homes to ensure their safety, a permanency plan must be developed as soon as possible.

	
	5
	When a parent cannot or will not fulfill their responsibilities to protect their children, CPS has no legal authority to intervene on the children's behalf.

	12
	Drag the steps of the case flow process and place them in the correct order.

	
	1
	Shelter Hearing

	
	2
	Case Closed

	
	3
	Intake Received

	
	4
	Child placed with Relative/Non-Relative

	
	5
	Family complies with case plan and child is returned home

	
	6
	Family Preservation Services Initiated

	13
	This is the skill learned by the individual and the organization, fostered by a commitment to provide services that are culturally appropriate and that make a positive difference for children and families.

	
	1
	Cultural Competence

	
	2
	Family Centered Practice

	
	3
	Active Listening

	
	4
	Trauma Informed Practice

	14
	Select all responses that are required when attempting to engage families.

	
	1
	Listen carefully.

	
	2
	Inform parents of their rights.

	
	3
	Respond to concrete needs quickly

	
	4
	Be aware of one's own biases and prejudices.

	
	5
	Validate the participatory role of the family.

	
	6
	Advise the parents of the right to go to court in the event that they do not cooperate.
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