Interviewing Module 1


	1
	Face-to-face interviews must be conducted:

	
	1
	in an environment sensitive to the worker's needs.
	

	
	2
	with the entire family at the same time.
	

	
	3
	in the office to assure worker safety.
	

	
	4
	in a manner sensitive to the family's cultural environment.
	

	2
	An effective way to establish rapport while engaging the family is to

	
	1
	address the family's areas of need.
	

	
	2
	provide your expertise to resolve family problems.
	

	
	3
	use directing skills to offer solutions.
	

	
	4
	be genuine, respectful, and empathetic.
	

	3
	If maltreatment is suspected, the alleged perpetrator’s access to the child is NOT important as long as the non-offending parent is supportive of the child.

	
	1
	True.

	
	2
	False.

	4
	Drag each explanation on the right to match the correct question type on the left.

	
	1
	Closed-Ended Questions
	Used to encourage communication, gather information and explore issues.

	
	2
	Indirect Questions
	Statements that imply a question and are used to explore sensitive subjects.

	
	3
	Solution-Focused Questions
	Questions that are answered with 1-2 words.

	
	4
	Open-Ended Questions
	Empower families to find their vision of success and their own strategies.

	
	5
	Questions to Avoid
	Leading, suggestive, and multiple.

	5
	Which is best to use when documenting interview statements?

	
	1
	Direct quotes
	

	
	2
	Paraphrasing
	

	
	3
	Opinion
	

	
	4
	Speculation
	

	6
	Drag each description on the right to match the correct interview facilitation technique on the left.

	
	1
	Exploring
	Active listening, reflecting, encouraging

	
	2
	Directing
	Clarifying, reframing, summarizing

	
	3
	Focusing
	Advice, support, feedback

	7
	If a parent is unwilling to protect a child from future maltreatment, the child is at imminent risk.

	
	1
	True.

	
	2
	False.

	8
	Different levels of authority are required for different situations.

	
	1
	True.

	
	2
	False.

	9
	The visibility of a child is NOT an important safety consideration.

	
	1
	True.

	
	2
	False.

	10
	What is the best way to acquire information about the parents' past history?

	
	1
	Challenge their honesty.
	

	
	2
	Use open ended questions.
	

	
	3
	Share personal history.
	

	
	4
	Offer sympathy and understanding.
	

	11
	Who should be interviewed first in an investigation?

	
	1
	Victim
	

	
	2
	Sibling
	

	
	3
	Alleged Perpetrator
	

	
	4
	Parent
	

	12
	The presence of domestic violence in a home greatly increases the likelihood that child maltreatment is occurring or will occur and that the child will not be safe in the home.

	
	1
	True.

	
	2
	False.

	13
	Parental history is not an important factor as they rarely use the same parenting approaches and techniques used by their parents.

	
	1
	True.

	
	2
	False.

	14
	Using an authoritative style during an interview with the family promotes

	
	1
	the development of a trusting relationship.
	

	
	2
	open communication about strengths and needs.
	

	
	3
	assessments that match services with family needs.
	

	
	4
	a family's resistance to intervention.
	

	15
	You must always be non-confrontational in interviews with parents.

	
	1
	True.

	
	2
	False.

	16
	Unrealistic expectations of children at certain ages and developmental levels may place the child at risk for maltreatment.

	
	1
	True.

	
	2
	False.

	17
	Which is NOT one of the three core helping conditions?

	
	1
	Respect
	

	
	2
	Empathy
	

	
	3
	Objectivity
	

	
	4
	Authenticity
	

	18
	You must never self-disclose information to a parent.

	
	1
	True.

	
	2
	False.

	19
	The spanking of a child with a belt, switch, etc. in and of itself does not constitute abuse.

	
	1
	True.

	
	2
	False.

	20
	The child’s age and ability to protect him/herself and adhere to a safety plan are critical factors in assessing child safety.

	
	1
	True.

	
	2
	False.

	21
	Which is NOT an interview facilitation technique?

	
	1
	Paraphrasing
	

	
	2
	Exploring
	

	
	3
	Focusing
	

	
	4
	Directing
	

	22
	The lack of basic resources automatically means a child is unsafe.  If there is no food in the cupboards, it means that the child is a victim of maltreatment.

	
	1
	True.

	
	2
	False.

	23
	It is important to explore the family’s current or potential supports/assistance and their visibility in the community.

	
	1
	True.

	
	2
	False.
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