Case Planning Module 1


	1
	Which is the preferred service intervention model?

	
	1
	Protective Investigation
	

	
	2
	Family-Centered
	

	
	3
	Best Practice
	

	
	4
	Protective Authority
	

	2
	Select the two main models for intervention in child protection.

	
	1
	Family-Centered

	
	2
	Family Preservation

	
	3
	Authoritarian

	
	4
	Protective Authority

	3
	Which is NOT considered a step for working with resistance?

	
	1
	Reflect the form of resistance and allow silence.
	

	
	2
	Use active listening and empathetic reflection.
	

	
	3
	Manage your emotions and reactions.
	

	
	4
	Use empathy and focus the blame on the system.
	

	4
	Engaging children and families is the core of Family-Centered practice?

	
	1
	True.

	
	2
	False.

	5
	What kind of situation would require using the Protective Authority Model?

	
	1
	Developing the case plan
	

	
	2
	Conducting the family assessment
	

	
	3
	Current immediate risk/threat to the child
	

	
	4
	Completing the safety plan for the child
	

	6
	Reactors blame others, or the whole system for their failures.

	
	1
	True.

	
	2
	False.

	7
	To generate positive change when working with families you must utilize a balance of the authoritarian role with the helper role.

	
	1
	True.

	
	2
	False.

	8
	Summarizing the interview is which skill?

	
	1
	Exploring
	

	
	2
	Focusing
	

	
	3
	Directing
	

	
	4
	Executing
	

	9
	What is the term for developing a course of action to intervene and alleviate needs and problems, gather, evaluate and make decisions?

	
	1
	Reacting
	

	
	2
	Processing
	

	
	3
	Planning
	

	
	4
	Interacting
	

	10
	What may increase when a family feels threatened?

	
	1
	Engagement
	

	
	2
	Consequences
	

	
	3
	Trauma
	

	
	4
	Resistance
	

	11
	Responding without full evaluation, often due to an emotional response is called:

	
	1
	strategy.
	

	
	2
	reacting.
	

	
	3
	helping.
	

	
	4
	planning.
	

	12
	Which is NOT a benefit of being a planner?

	
	1
	Family is provided with a sense of direction.
	

	
	2
	Goals are set and have ways to accomplish them.
	

	
	3
	Have little or no control over outcomes.
	

	
	4
	Track, monitor and measure the family's success.
	

	13
	Planners avoid being held responsible.

	
	1
	True.

	
	2
	False.

	14
	Which is NOT a resistant behavior?

	
	1
	Collaboration
	

	
	2
	Hostility
	

	
	3
	Blaming
	

	
	4
	Lying
	

	15
	When does the engagement process begin?

	
	1
	During the initial family assessment.
	

	
	2
	At the first home visit.
	

	
	3
	At the first contact.
	

	
	4
	During the shelter hearing.
	

	16
	Which strategy is used for engaging resistant family members?

	
	1
	Problem solving
	

	
	2
	Reacting
	

	
	3
	Using authority
	

	
	4
	Building rapport
	

	17
	Establishing a mutual, constructive relationship with individuals from different cultural and ethnic backgrounds is crucial in working with families.

	
	1
	True.

	
	2
	False.

	18
	Reframing is a directing skill.

	
	1
	True.

	
	2
	False.

	19
	Which is an exploring skill?

	
	1
	Active listening
	

	
	2
	Providing support
	

	
	3
	Changing behavior
	

	
	4
	Focusing on strengths
	

	20
	Learning values, attitudes, traditions, and beliefs about different cultures is NOT important in child protection.

	
	1
	True.

	
	2
	False.
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