Assessment Module 1


	1
	Case notes must be entered immediately, but no later than how many hours?

	
	1
	2
	

	
	2
	24 
	

	
	3
	48
	

	
	4
	72
	

	2
	Quotes must not be used when documenting case notes.

	
	1
	True.

	
	2
	False.

	3
	Which is NOT an element of quality documentation?

	
	1
	Use of jargon and abbreviations.
	

	
	2
	Be specific and clear.
	

	
	3
	Document every contact.
	

	
	4
	Use descriptive language.
	

	4
	HIV status information must be referenced in all documentation to assist the child in receiving appropriate medical care. 

	
	1
	True.

	
	2
	False.

	5
	Which is NOT included in case note narratives?

	
	1
	Purpose and location of the contact.
	

	
	2
	Persons contacted/present.
	

	
	3
	What was discussed and the outcome of the contact.
	

	
	4
	Language that would identify the reporter.
	

	6
	Which is NOT a component of quality documentation?

	
	1
	Factual 
	

	
	2
	Relevant
	

	
	3
	Subjective
	

	
	4
	Quantitative
	

	7
	The name of the doctor who provides a diagnosis must be included in the case note narrative.

	
	1
	True.

	
	2
	False.

	8
	Match the description on the right to the correct characteristic of quality documentation on the left. 

	
	1
	Relevant
	Looking at all perspectives 

	
	2
	Factual
	Focuses on the purpose

	
	3
	Quantitative
	Answers:  Who, What, When, Where and How 

	
	4
	Objective
	Numbers as important descriptors

	9
	Select all that are considered benefits of maintaining an accurate case activity chronology?

	
	1
	Identifying family trends and patterns over time.

	
	2
	Tracking case plan progress.

	
	3
	Tracking all services offered, even if refused.

	
	4
	Validating your opinions.

	10
	It is not necessary to document every contact you make with a family.

	
	1
	True.

	
	2
	False.
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