pture Case Worker
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How to Uninstall and Reinstall RDC for Laptop/Tablet

The following process does not have any affect on the case information you have
downloaded or saved to your device. If you have photos or notes saved, they will still be there.
There are 2 options given and you may use either one.

Note: Before starting either procedure, print this document.

Option 1

Before starting, print this document. On your RDC Laptop, make sure you are connected to
the Internet through your mobile broadband card or tethered phone device. You will be
doing this update on the local laptop.

1. Your laptop’s antivirus definitions must be up to date.
In the lower right corner of your screen, find the Icon for the antivirus software on
your laptop.
For example, with Mcafee,
a) Right click on the Mcafee Antivirus Shield
b) Left click on Update now

WirusScan Consale.. .

Disable On-Access Scan
On-Access Scan Properties, ..
On-Access Scan Statistics...
On-Access Scan Messages, .,

on-Demand Scan. ..

Ipdate Mow., ..

About YirusScan Enterprise. ..

)7 LAY 0 = e 1049 AM

You will see a Mcafee update window pop up. After the updates are complete,
you can click on the button that says “close” or wait 20 seconds and it will close
automatically.

If you have another type of antivirus software, you may need to check with your local
technical support unit.

Now you can begin the RDC fix process.

2. Left Click on Start, scroll up and
3. Left Click on Run
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Windows Update

Prograrns
%y Documents

Setkings

Search

Help and Suppork

4) Left Click Run
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3) Left Click Start

A window that says “Run” will pop up.

PX

o Twpe the name of a program, Folder, document, or
= Internet resource, and \Windows will open it Far you,

CIpen; | javaws -wclearcache -silent -xnosplash v |

] [ Cancel

4. Inthe ‘Open:’ input text box, type the information below exactly as it is shown. This
includes Spaces, Dashes, lowercase and Uppercase letters. Note that there is a
space before each dash, but not after.

javaws -Xclearcache -silent -Xnosplash

5. Left click the OK button.
You should see an hourglass on your mouse cursor for a few seconds. Wait for the

hourglass to go away

If you see a ‘Mobility XE Client Icon and a Remote Data Capture Icon, continue with
Step 6 and 7. If there are no icons, go to Steps 8-9

6. Double Left Click on Netmotion and login with your user ID and Password.
7. Double Left Click on the Remote Data Capture.

Feb 2010 2



RDC Laptop/Tablet Uninstall-Reinstall

6) Double Left Click Netmotion

7) Double Left click the Remote Data Capture

Rermote Daka
Capture

The Remote Data Capture will now download a new copy of the Remote Data Capture
Software. This should take 5-10 minutes depending on your connection speed. Once the
Remote Data Capture Software has downloaded, the login screen will pop up. After you
login and your cases are loaded, click on the Create Child Visit Note button. If it launches,
you are fixed. If it still does not work, call your local technical support unit.

If Mobility and RDC Icons are not present on your desktop follow these steps

8. Start NetMotion - Single left click on Start,
look for Mobility XE Client and scroll over and left click on XX Or
Highlight All Programs, and from the list find the NetMotion folder, scroll over and
single left click on Mobility XE Client. Log in to NetMotion (uses your FSFN user
ID, but maintains a separate password)

9. Start RDC - Go to the RDC website and select RDC Laptop Application Download.
Refer to Option 2, Step C below.

Option 2

A. Start your computer
1. Turn on your laptop computer and let it go through it’s normal boot-up process.
2. Connect to DCF’s network, either by logging into Netmotion or another VPN option that
your CBC has chosen. (You must have this connection to allow RDC to install.)

B. Uninstall the existing version of RDC.
1. Goto ‘Start’ (lower left corner of your screen) and left click once.
2. Find and scroll to ‘Settings’.
3. On the Settings sub-menu, find and click once on ‘Control Panel’
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Windows Catalog
Windows Lipdate

L Winzip

Set Program Access and Defaults

L Programs

Documents

Setkings

Search

Help and Support

Rur...

Control Panel

ﬂ__g Metwork Connections
':é Printers and Faxes
a Taskbar and Start Menu

I
I

Windows XP Professional

Shuk Do,

CFAE &G DB DD

Start, Settings, Control Panel - one view

Your view from the Start button may look more like the following. Find and click on Control

Panel.

tEi Document

W E-mail

&5

Manager

TeEmd

‘g Paint

(

S

All Programs

; Internet
Internet Explorer

4 Outlook Express

Dell ControlPoint Connection

Remote Data Capture
VZAccess Manager

Windows Journal

) Mability %E Client

__-) My Documents

5 My Recent Documents »

E}-' Control Panel

@, Set Program Access and
Defaults

% Connect To 4
-

}:‘:é Printers and Faxes

@) Help and Support
l".) Search

D E?Run...

E| Log Off @| Turn Off Computer

i untitled - Paint
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This will open the Control Panel window.

® Control Panel FEX
i Fille Edt view Favortes Took Help 7
Qe - © - ¥ Oz s [ [B]
¢ acdress [ Contral Panel "l Go
E" Control Panel R % = — W ,,.?‘
6 = @ % % *i C %
See Also 2 Accessibility Options Add Hardware add or Remove Administrative Tools Automatic Updates Configuration Manager Date and Time Display
Programs
4@ Windows Update
@) Helo and Support
G —~— S5 -
. Gg [ =
B =] U«‘—J [~ &/
Java(TH) Canral Panel
Folder Options Forits Game Controllers Inkel(R) GM& Driver Internet Options Keyboard Mouse
- = 1l ‘ﬁ
" a — A @I
Network Cormections  Phone and Modem Pavier Options Printers and Faxes Program Download  Regional and Language Remote Corkrol Run advertised
Cpticns Maritor Cpticns Programs
| %
E )} : a2
Scanners and Cameras Scheduled Tasks Securky Cenker Sounds ard Audio Speech Systerm Taskbar and Start Meru User Accourts
Devices
B
Windows CardSpace Windows Firewal  Wireless Network Setup
Wizard
Control Panel, Classic View

If you do not see a list or 20 or 30 items or icons, you may need to switch to ‘Classic View’ for
the Control Panel window. Look on the left side of your screen, find and select ‘Switch to
Classic View”.

4. Find the ‘Java’ item/icon and double click on it to open the Java Control Panel.

5. On the “General Tab’, find the ‘Temporary Internet Files’ section.
6. Click on the ‘View’ button in this section.
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Java Control Panel |Z||E|E|

fbout

Wiew version information about lava Control Panel.

Metwork Setkings

Metwork settings are used when making Internet connections, By default, Java
will use the network settings in vour web browser, Only advanced users should
modify these settings.

Metwork, Settings. ..

Temporary Internet Files

Files wou use in Java applications are stored in a special folder For quick execution
later. Only advanced users should delete files or modify these settings.,

[ Setkings. .. H View, .. ]

[ Show the Java Cache Yiewer |

[ (0] 4 H Zancel ] Apply

Java Control Panel, View Java Cache Viewer

The ‘Java Cache Viewer’ window will be displayed.

Java Cache Viewer fg|
: T L S A e
Show: |Apphmt|ons v | "U". = F >/\< fel Cache Size: 256494 KB
Application | Vendaor | Type | Date |  sze | Staws
.__;j, Remote Data Capture Florida Dept. of Children a... Application Feb 16, 2010 19366 KB R

Java Cache Viewer - RDC Application listed
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7. In the Java Cache Viewer you should see the application ‘Remote Data Capture’ listed.
Click once to select and highlight.

With the RDC application highlighted, several of the icons along the top of the Java Cache
Viewer window should become active including a red X.
This is the “Remove selected items’ icon.

Java Cache Viewer E|
1 [
Show: icati v 6 . %zﬁs Cache Size: 25644 KB
ow |.|5.|:|ph:3 ons | o | E F e Size
Application Vendor |Remove selected items |0 Size Status

Feb 16, 2010 19356 KB C ko

RDC Application selected.

8. Click the red X once. You will briefly see a message stating ‘Please wait while the
selected application is deleted.”

The RDC application has now been deleted.

9. Close the Java Cache Viewer window with either the ‘close button at the bottom right or
the X in the red box in the upper right corner.

10. Close the Java Control Panel by clicking on the ‘OK’ button at the bottom or the X in the
upper right corner.

11. Close the Control Panel by either clicking on the X in the red box in the upper right
corner or from the Menu Bar, select ‘File’ and then ‘Close’.

C. Now you are ready to Reinstall RDC
1. Go to the RDC website using this link: http://eww.dcf.state.fl.us/rdc/
2. Find the Equipment and Installation section.
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Equipment & Installation

Equipment Deployment

# Pre-nstallation Guide
RDC Laptop Application Download <::|
Equipment Specifications

GOBl Installation Guide

GOBI Card Deployment

PS5 Technical Guidance

RDC website, Application Download

3. Click on RDC Laptop Application Download. The ‘Installing RDC Application’ page
will be displayed.

4. Review the instructions and then click once on the ‘Install RDC Application’ link.
5. When the following dialog box is shown, click the Run button.
X)

The application's digital signature cannot be verified. ‘
Do you want to run the application?

Warning - Security

Name: Basic Application Example
Publisher: Sun Microsystems Inc,

From: http:/{205.176.68.175:8050

[] Always brust conkent From this publisher

Fun ][ Cancel

1] The digital signature cannot be verified by a trusted source. Only

M Irfo tiam..,
I\:/I rur iF you trust the origin of the application., CEER SRR

RDC Download - Run

6. The application will be downloaded and setup on your computer and an application icon
will be created on your desktop.

You can click on the desktop icon to start the application any time.
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