




http://centerforchildwelfare.fmhi.usf.edu/FSFN/FSFNTraining.shtml


Trust Account Enhancements Question and Answer Session 
Live Webcast Tuesday March 25th, 10:00am – 11:00am 

 
Register by clicking here 

 
The Trust Account module in FSFN supports the creation and maintenance of a Trust Account on behalf 
of children who are in legal custody of the State. This 60-minute Question and Answer session provides 
the opportunity for participants to ask a FSFN subject matter expert questions about the forthcoming 
Trust Account Enhancements in FSFN. The session will begin with a brief overview of the Trust Account 
Enhancements; however, it is recommended for participants to first take the Trust Account 
Enhancements training video that discusses these enhancements in detail, listed under the New 
Releases section at the following 
URL: http://centerforchildwelfare.fmhi.usf.edu/FSFN/FSFNTraining.shtml 
Teleconference:  Toll free number: 1-888-426-6840   Participant code: 63511436  
 
 

Process Payments Enhancements Question and Answer Session 
Live Webcast Wednesday March 26th, 11:00am – 12:00 pm 

 
Register by clicking here 

 
The FSFN Process Payments module supports the process for creating and updating payments and 
associated invoices. This 60-minute Question and Answer session provides the opportunity for 
participants to ask a FSFN subject matter expert questions about the forthcoming Process Payments 
Enhancements in FSFN. The session will begin with a brief overview of the Process Payments 
Enhancements; however, it is recommended for participants to first take the Process Payments 
Enhancements training video that discusses these enhancements in detail, listed under the New 
Releases section at the following 
URL: http://centerforchildwelfare.fmhi.usf.edu/FSFN/FSFNTraining.shtml 
Teleconference:  Toll free number: 1-888-426-6840   Participant code: 63511436  
 
 

Service Authorization Enhancements Question and Answer Session 
Live Webcast Wednesday March 26th, 10:00am – 11:00 am 

 
Register by clicking here 

 
The FSFN Service Authorization module provides Case Managers with the ability to make a request for 
authorization of a service needed to support a case plan task or other need and provides Utilization 
Management (UM) or Fiscal Workers with the ability to review and authorize the request, and then make 
payments for the authorized service. This 60-minute Question and Answer session provides the 
opportunity for participants to ask a FSFN subject matter expert questions about the forthcoming Service 
Authorization Enhancements in FSFN. The session will begin with a brief overview of the Service 
Authorization Enhancements; however, it is recommended for participants to first take the Service 
Authorization Enhancements training video that discusses these enhancements in detail, listed under the 
New Releases section at the following 
URL: http://centerforchildwelfare.fmhi.usf.edu/FSFN/FSFNTraining.shtml  
 
Teleconference:  Toll free number: 1-888-426-6840   Participant code: 63511436  
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