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CCBHC Model
Certified Community Behavioral Health Clinics (CCBHCs) are non-profit organizations that provide  
integrated health care for individuals and families with behavioral health conditions who are underserved,  
indigent, insured, uninsured, or on Medicaid, regardless of ability to pay. They provide a minimum of nine 
types of services directly, or through contract with partner organizations, with an emphasis on the provision 
of 24-hour crisis care, evidence-based practices, care coordination and integration with physical health care.

This is system transformation, not another “new program.” The CCBHC Model is built on 
the concept that the way to expand and improve behavioral health care is to pay for the 
activities that make those goals possible! How is this accomplished?

 ■ Florida Impact1

•	 Incarcerations in 
	 correctional facilities 
	 decreased 92%.

•	 Hospitalizations for 
	 mental health care 
	 decreased 69%.

•	 The number of patients 
	 reporting serious 
	 psychological distress 
	 decreased 27%. 

■ National Impact2

•	 On average, CCBHCs 
	 are serving 23% more 
	 people than prior to 
	 CCBHC implementation.

•	 32% of CCBHCs provide 
	 same-day access to 
	 care, 71% provide 
	 appointment within 
	 one week, and 87% 
	 see clients within 10 
	 days (national average 
	 is 48 days).

•	 On average CCBHCs 
	 added 27 new staff 
	 per clinic.

Best Practice 
Standards and 
Accountability 

• Credentialed Staff

• 24/7 Access

• Coordinated Care

• Comprehensive Service Array

• Metrics and Reporting

• Organizational Authority

• Standardized criteria and metrics must be
 met for certification

• Certification makes the provider eligible for
 daily or monthly payments per patient,
 covering the true cost of care

• Timely access to care

• Right service at the right dose

• Coordination with
 community partners

Certification
and Prospective

Payment Systems

Improved
Access and

Performance

1    SAMHSA National Outcome Measure Reports through June 2022 
2   National Council for Mental Wellbeing. 2022 CCBHC Impact Report. 
     https://www.thenationalcouncil.org/wp-content/uploads/2022/10/2022-CCBHC-Impact-Report.pdf
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CCBHC Implementation Awards
(SAMHSA Grant Funding Periods in Parentheses.)

= FBHA Member = Non-FBHA
    Member

= Providers awarded grants
    in October 2022
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01.	 Apalachee Center 
Franklin, Gadsden, Jeffer-
son, Leon, Liberty, Madison, 
Taylor, Wakulla
(August 2021-August 2023)

02.	 Aspire Health ▲ 
	 Partners 
Orange, Seminole
(February 2021-February 
2023; October 2022-2026)

03.	 Banyan Community ▲ 
	 Health Center 
Broward, Miami-Dade
(February 2021-February 
2023; October 2022-2026)

04.	 Bridgeway Center ▲
Okaloosa
(October 2022-2026)

05.	 Centerstone of Florida ▲
DeSoto, Glades, Hendry, 
Manatee, Sarasota
(May 2020- April 2022;  
October 2022-2026)

06.	 Citrus Health Network
Miami-Dade, Monroe
(February 2021-February 
2023)

07.	 Community 
	 Rehabilitation Center

Duval
(February 2021 – February 
2023)

08.	 Cove Behavioral Health ▲
Hillsborough, Polk
(May 2020-April 2022;  
October 2022-2026)

09.	 Gateway Community ▲ 
	 Services
Duval
(February 2021-February 
2023; October 2022-2026)

10.	 Guidance Care Center ▲
Monroe
(October 2022-2026)

11.	 Henderson Behavioral 
	 Health ▲
Broward, Palm Beach
(May 2020-April 2022;  
October 2022-2026) 

12.	 Lakeview Center ▲ 
Escambia, Santa Rosa,  
Okaloosa, Walton
(October 2022-2026)

13.	 LifeStream Behavioral ▲ 
	 Center
Citrus, Hernando, Lake, 
Marion, Orange, Pasco, 
Sumter
(February 2021- February 
2023; October 2022-2026)

14.	 Memorial Healthcare 
	 System▲

Broward

(October 2022-2026)

15.	 Mental Health Resource 
	 Center▲

Duval
(October 2022-2026)

16.	 Meridian Behavioral ▲ 
	 Healthcare 
Alachua, Baker, Bradford, 
Columbia, Dixie, Gilchrist, 
Hamilton, Lafayette, Levy, 
Suwannee, Union
(February 2021-February 
2023; October 2022-2026)

17.	 Peace River Centerfor ▲ 
	 Personal Development 
Hardee, Highlands, Polk 
(October 2022-2026)

18.	 River Region Human 
	 Services
Clay, Duval 
(August 2021-August 2023) 

19.	 SMA Healthcare
Flagler, Marion, Putnam, St. 
Johns, Volusia, 
(May 2020-April 2022) 

20.	 South Florida ▲ 
	 Jail Ministries

Miami-Dade
(October 2022-2026)

21.	 Starting Point ▲ 
	 Behavioral Healthcare 
Nassau, Northeast Florida,  
Southeast Georgia 
(October 2022-2026)

22.	 Suncoast Center ▲
Pinellas 
(October 2022-2026)

23.	 Tri-County Human ▲ 
	 Services 
Polk
(October 2022-2026)




