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CORE REQUIREMENTS FOR ALL MEASURES 
• Data must be reported against a valid DCF contract using valid SAMH funding codes  
• Outcome measures can only be computed for individuals that fall within a valid target population, and meet 

the requirements for a particular measure (e.g., only computing substance use measures for the substance 
abuse target populations). 

• Output measures can include individuals that fall within a valid target population but are not included in 
outcome measures because the individual does not meet the requirements for a particular measure (e.g., 
individuals that receive non-treatment services such as assessment are not included in the stable housing 
measures). 

• Service data must be tied to a valid mental health or substance abuse admission record. 
• Report capabilities must be based on the following hierarchies 

o State and ME 
 Data analyses below the ME level can be run by the Department but will result in different 

findings from those calculated as part of this document because the formulas for this 
document consolidate each episode of care across network providers into an ME episode. 

 For example, an individual is served by two substance abuse providers within an ME 
network of care.  The individual receives a service from Provider A on Monday and from 
Provider B on Tuesday.  As far as output reporting is concerned, the ME served one 
individual.  Performance measures for the individual would be based on the most recent 
evaluation.  Thus, results would be reported ONLY for Provider B on behalf of the ME. 

• Performance metrics for non-housing measures are not calculated on persons residing in institutional care.  
Non-housing performance metrics will be calculated once the individual is discharged from institutional care 
to the community. 

• For individuals with co-occurring mental health and substance use disorders outcome records for both 
mental health and substance abuse are required as both types of records collect different information (this 
will be simplified in the future Financial and Service Accountability Management System but will still require 
data to be submitted for each program).  Service events, however, are specific to a particular program in the 
Substance Abuse and Mental Health Information Systems.  Please ensure that the particular program codes 
match the appropriate outcome record for a given provider. 

o As long as the budget and our approved General Appropriation Act measures are split by 
Substance Abuse and Mental Health we will need to continue reporting data separately. 

• When possible, performance formulas have been reset to those first documented in the 2010-11 Long 
Range Program Plan (http://floridafiscalportal.state.fl.us/Document.aspx?ID=2200&DocType=PDF).  Over 
the years, changes have been made to contract performance measures which deviated from the LRPP 
measures.  There is a defined process for proposing changes to LRPP measures.   

• All mental health measures will be based on the most recent record that is not an admission (e.g., periodic 
or discharge). 

• When calculating performance measures each episode is treated separately.  For example, a person is 
admitted in July and discharged in September.  We’d calculate measures in September.  If they have a 
second episode in December that ends in February we’d calculate results in February as well. 
 

  

http://floridafiscalportal.state.fl.us/Document.aspx?ID=2200&DocType=PDF
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POPULATIONS 
o Major diagnoses have been identified for each priority population.  While all relevant character positions are 

listed for each diagnosis, the label for diagnoses may not be entirely replicated. 
o For MENTAL HEALTH the most recent PERIODIC or DISCHARGE record is used to determine the 

population.  Results for prior periods are stored so someone discharged in August and subsequently 
admitted and discharged in April will have two sets of results. 

o For SUBSTANCE ABUSE the most recent ADMISSION or DETOXIFICATION record is used to determine 
the population. 

o Reason to use the ADMISSION rather than DISCHARGE is that we want to ensure that the 
diagnoses or substances of use are clearly identifiable.  We have had situations where the 
discharge diagnosis indicates NO PROBLEM for a resolved substance related disorder.  In those 
cases, we would incorrectly classify someone that would be considered, for example, as an Adult 
with Substance Abuse Problems as an Adult at Risk. 

o Results for prior periods are stored so someone admitted to treatment or detoxification in August 
and subsequently admitted to treatment or detoxification in April will have two sets of results. 

 
Adult with Forensic Mental Health Involvement 

1. Age at EVALUATION >= 18  
2. And the person served has any one of the following LEGAL STATUS codes: 

• 16 (Release pending hearing – ITP) 
• 17 (Involuntarily hospitalized (direct commit) – ITP) 
• 18 (Incarcerated – ITP) 
• 19 (Involuntarily hospitalized – revocation of conditional release – ITP) 
• 21 (Conditionally released – ITP) 
• 23 (Involuntary hospital – revocation of conditional release – NGI) 
• 24 (Released pending hearing – NGI) 
• 25 (Conditionally released – NGI) 
• 26 (Incarcerated – NGI) 
• 29 (Incompetent to Proceed – Age 21 – NGI) 

 
Adult with Severe and Persistent Mental Illness (SPMI) 

1. Age at EVALUATION >= 18 
2. And {receives SSI or SSDI due to a psychiatric disability (DISINCOM = 1 YES) 
3. Or ICD10PRIMARYCODE includes: 

• F06.0 Psychotic disorder with hallucinations due to known physiological condition 
• F06.1 Catatonic disorder due to known physiological condition 
• F06.2 Psychotic disorder with delusions due to known physiological condition 
• F06.3 Mood disorder due to known physiological condition 

o F06.30 …… unspecified 
o F06.31 …… with depressive features 
o F06.32 …… with major depressive-like episode 
o F06.33 …… with manic features 
o F06.34 …… with mixed features  

• F20 Schizophrenia 
o F20.0 Paranoid schizophrenia 
o F20.1 Disorganized schizophrenia 
o F20.2 Catatonic schizophrenia 
o F20.3 Undifferentiated schizophrenia 
o F20.5 Residual schizophrenia 
o F20.8 Other schizophrenia 
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o F20.81 Schizophreniform disorder 
o F20.89 Other schizophrenia 
o F20.9 Schizophrenia, unspecified 

• F21 Schizotypal disorder 
• F22 Delusional disorders 
• F23 Brief psychotic disorder 
• F24 Shared psychotic disorder 
• F25 Schizoaffective disorders 

o F25.0 Schizoaffective disorder, bipolar type 
o F25.1 Schizoaffective disorder, depressive type 
o F25.8 Other schizoaffective disorders 
o F25.9 Schizoaffective disorder, unspecified 

• F28 Other psychotic disorder not due to a substance or known physiological condition 
• F29 Unspecified psychosis not due to a substance or known physiological condition 
• F30 Manic episode 

o F30.12 …… moderate 
o F30.13 Manic episode, severe, without psychotic symptoms 
o F30.2 Manic episode, severe with psychotic symptoms 
o F30.3 Manic episode in partial remission 
o F30.4 Manic episode in full remission 
o F30.8 Other manic episodes 
o F30.9 Manic episode, unspecified 

• F31 Bipolar disorder 
o F31.0 Bipolar disorder, current episode hypomanic 
o F31.1 Bipolar disorder, current episode manic without psychotic features 

 F31.10 …… unspecified 
 F31.11 …… mild 
 F31.12 …… moderate 
 F31.13 …… severe 

o F31.2 Bipolar disorder, current episode manic severe with psychotic features 
o F31.3 Bipolar disorder, current episode depressed, mild or moderate severity 

 F31.30 …… unspecified 
 F31.31 Bipolar disorder, current episode depressed, mild 
 F31.32 Bipolar disorder, current episode depressed, moderate 

o F31.4 Bipolar disorder, current episode depressed, severe, without psychotic features 
o F31.5 Bipolar disorder, current episode depressed, severe, with psychotic features 
o F31.6 Bipolar disorder, current episode mixed 

 F31.60 …… unspecified 
 F31.61 …… mild 
 F31.62 …… moderate 
 F31.63 …… severe, without psychotic features 
 F31.64 …… severe, with psychotic features 

o F31.7 Bipolar disorder, currently in remission 
 F31.70 …… most recent episode unspecified 
 F31.71 Bipolar disorder, in partial remission, most recent episode hypomanic 
 F31.72 Bipolar disorder, in full remission, most recent episode hypomanic 
 F31.73 Bipolar disorder, in partial remission, most recent episode manic 
 F31.74 Bipolar disorder, in full remission, most recent episode manic 
 F31.75 Bipolar disorder, in partial remission, most recent episode depressed 
 F31.76 Bipolar disorder, in full remission, most recent episode depressed 
 F31.77 Bipolar disorder, in partial remission, most recent episode mixed 
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 F31.78 Bipolar disorder, in full remission, most recent episode mixed 
o F31.8 Other bipolar disorders 

 F31.81 Bipolar II disorder 
 F31.89 Other bipolar disorder 

o F31.9 Bipolar disorder, unspecified 
• F32 Major depressive disorder, single episode 

o F32.0 Major depressive disorder, single episode, mild 
o F32.1 Major depressive disorder, single episode, moderate 
o F32.2 Major depressive disorder, single episode, severe without psychotic features 
o F32.3 Major depressive disorder, single episode, severe with psychotic features 
o F32.4 Major depressive disorder, single episode, in partial remission 
o F32.5 Major depressive disorder, single episode, in full remission 
o F32.89 Other specified depressive episodes 
o F32.9 Major depressive disorder, single episode, unspecified 

• F33 Major depressive disorder, recurrent 
o F33.0 Major depressive disorder, recurrent, mild 
o F33.1 Major depressive disorder, recurrent, moderate 
o F33.2 Major depressive disorder, recurrent severe without psychotic features 
o F33.3 Major depressive disorder, recurrent, severe with psychotic symptoms 
o F33.4 Major depressive disorder, recurrent, in remission 

 F33.40 …… unspecified 
 F33.41 Major depressive disorder, recurrent, in partial remission 
 F33.42 Major depressive disorder, recurrent, in full remission 

o F33.8 Other recurrent depressive disorders 
o F33.9 Major depressive disorder, recurrent, unspecified 
o F34.8 Other persistent mood [affective] disorders 

 F34.89 Other specified persistent mood disorders 
o F34.9 Persistent mood [affective] disorder, unspecified 

• F39 Unspecified mood [affective] disorder 
• F40 Phobic anxiety disorders 

o F40.0 Agoraphobia 
o F40.00 …… unspecified 
o F40.01 …… with panic disorder 
o F40.02 …… without panic disorder 
o F40.1 Social phobias 
o F40.10 Social phobia, unspecified 
o F40.11 Social phobia, generalized 

• F41 Other anxiety disorders 
o F41.0 Panic disorder [episodic paroxysmal anxiety] 
o F41.1 Generalized anxiety disorder 
o F41.3 Other mixed anxiety disorders 
o F41.8 Other specified anxiety disorders 
o F41.9 Anxiety disorder, unspecified 

• F42 Obsessive-compulsive disorder 
o F42.2 Mixed obsessional thoughts and acts 
o F42.3 Hoarding disorder 
o F42.4 Excoriation (skin-picking) disorder 
o F42.8 Other obsessive-compulsive disorder 
o F42.9 Obsessive-compulsive disorder, unspecified 

• F43.1 Post-traumatic stress disorder (PTSD) 
o F43.10 Post-traumatic stress disorder, unspecified 
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o F43.11 Post-traumatic stress disorder, acute 
o F43.12 Post-traumatic stress disorder, chronic 

• F44 Dissociative and conversion disorders 
o F44.0 Dissociative amnesia 
o F44.1 Dissociative fugue 
o F44.2 Dissociative stupor 
o F44.8 Other dissociative and conversion disorders 

 F44.81 Dissociative identity disorder 
 F44.89 Other dissociative and conversion disorders 

o F44.9 Dissociative and conversion disorder, unspecified 
• F48.1 Depersonalization-derealization syndrome 
• F53 Puerperal psychosis 
• F60 Specific personality disorders 

o F60.0 Paranoid personality disorder 
o F60.1 Schizoid personality disorder 
o F60.2 Antisocial personality disorder 
o F60.3 Borderline personality disorder 
o F60.4 Histrionic personality disorder 
o F60.5 Obsessive-compulsive personality disorder 
o F60.6 Avoidant personality disorder 
o F60.7 Dependent personality disorder 
o F60.8 Other specific personality disorders 

 F60.81 Narcissistic personality disorder 
 F60.89 Other specific personality disorders 

o F60.9 Personality disorder, unspecified 
• F63.81 Intermittent explosive disorder 

o F63.89 Other impulse disorders 
• F63.9 Impulse disorder, unspecified} 

4. And MENTALHEALTHPROBLEM includes: 
• [2] Displays symptomatology placing person at risk of more restrictive intervention if untreated 
• OR [3] Shows evidence of recent severe stressful event and problems with coping AND Displays 

symptomatology placing person at risk of more restrictive intervention if untreated 
5. And PROGNOSIS = [1] the client received services for the current mental health program within the past 12 

months or if the mental health problem is expected to persist for at least another 12 months. 
 
Adult with Mental Health Problems 

1. Age at EVALUATION >= 18  
2. And ICD10PRIMARYCODE includes: 

• F06.30 …… unspecified 
• F06.4 Anxiety disorder due to known physiological condition 
• F06.8 Other specified mental disorders due to known physiological condition 
• F07 Personality and behavioral disorders due to known physiological condition 

o F07.0 Personality change due to known physiological condition 
o F07.8 Other personality and behavioral disorders due to known physiological condition 

 F07.81 Postconcussional syndrome 
 F07.89 Other personality and behavioral disorders due to known physiological 

condition 
o F07.9 Unspecified personality and behavioral disorder due to known physiological condition 

• F09 Unspecified mental disorder due to known physiological condition 
• F30.1 Manic episode without psychotic symptoms 

o F30.10 …… unspecified 
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o F30.11 …… mild 
• F32.8 Other depressive episodes 

o F32.81 Premenstrual dysphoric disorder 
• F34 Persistent mood [affective] disorders 

o F34.0 Cyclothymic disorder 
o F34.1 Dysthymic disorder 
o F34.81 Disruptive mood dysregulation disorder 

• F40.2 Specific (isolated) phobias 
o F40.21 Animal type phobia 

 F40.210 Arachnophobia 
 F40.218 Other animal type phobia 

o F40.22 Natural environment type phobia 
 F40.220 Fear of thunderstorms 
 F40.228 Other natural environment type phobia 

o F40.23 Blood, injection, injury type phobia 
 F40.230 Fear of blood 
 F40.231 Fear of injections and transfusions 
 F40.232 Fear of other medical care 
 F40.233 Fear of injury 

o F40.24 Situational type phobia 
 F40.240 Claustrophobia 
 F40.241 Acrophobia 
 F40.242 Fear of bridges 
 F40.243 Fear of flying 
 F40.248 Other situational type phobia 

o F40.29 Other specified phobia 
 F40.290 Androphobia 
 F40.291 Gynephobia 
 F40.298 Other specified phobia 

o F40.8 Other phobic anxiety disorders 
o F40.9 Phobic anxiety disorder, unspecified 

• F43 Reaction to severe stress, and adjustment disorders 
o F43.0 Acute stress reaction 
o F43.2 Adjustment disorders 

 F43.20 Adjustment disorder, unspecified 
 F43.21 Adjustment disorder with depressed mood 
 F43.22 Adjustment disorder with anxiety 
 F43.23 Adjustment disorder with mixed anxiety and depressed mood 
 F43.24 Adjustment disorder with disturbance of conduct 
 F43.25 Adjustment disorder with mixed disturbance of emotions and conduct 
 F43.29 Adjustment disorder with other symptoms 

o F43.8 Other reactions to severe stress 
o F43.9 Reaction to severe stress, unspecified 

• F44.4 Conversion disorder with motor symptom or deficit 
• F44.5 Conversion disorder with seizures or convulsions 
• F44.6 Conversion disorder with sensory symptom or deficit 
• F44.7 Conversion disorder with mixed symptom presentation 
• F45 Somatoform disorders 

o F45.0 Somatization disorder 
o F45.1 Undifferentiated somatoform disorder 
o F45.2 Hypochondriacal disorders 
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 F45.20 Hypochondriacal disorder, unspecified 
 F45.21 Hypochondriasis 
 F45.22 Body dysmorphic disorder 
 F45.29 Other hypochondriacal disorders 

o F45.4 Pain disorders related to psychological factors 
 F45.41 Pain disorder exclusively related to psychological factors 
 F45.42 Pain disorder with related psychological factors 

o F45.8 Other somatoform disorders 
o F45.9 Somatoform disorder, unspecified 

• F48 Other nonpsychotic mental disorders 
o F48.2 Pseudobulbar affect 
o F48.8 Other specified nonpsychotic mental disorders 
o F48.9 Nonpsychotic mental disorder, unspecified 

• F50 Eating disorders 
o F50.0 Anorexia nervosa 
o F50.00 …… unspecified 
o F50.01 …… restricting type 
o F50.02 …… binge eating/purging type 
o F50.2 Bulimia nervosa 
o F50.8 Other eating disorders 

 F50.81 Binge eating disorder 
 F50.82 Avoidant/restrictive food intake disorder 
 F50.89 Other specified eating disorder 

o F50.9 Eating disorder, unspecified 
• F51 Sleep disorders not due to a substance or known physiological condition 

o F51.0 Insomnia not due to a substance or known physiological condition 
 F51.01 Primary insomnia 
 F51.02 Adjustment insomnia 
 F51.03 Paradoxical insomnia 
 F51.04 Psychophysiologic insomnia 
 F51.05 Insomnia due to other mental disorder 
 F51.09 Other insomnia not due to a substance or known physiological condition 

o F51.1 Hypersomnia not due to a substance or known physiological condition 
 F51.11 Primary hypersomnia 
 F51.12 Insufficient sleep syndrome 
 F51.13 Hypersomnia due to other mental disorder 
 F51.19 Other hypersomnia not due to a substance or known physiological condition 

o F51.3 Sleepwalking [somnambulism] 
o F51.4 Sleep terrors [night terrors] 
o F51.5 Nightmare disorder 
o F51.8 Other sleep disorders not due to a substance or known physiological condition 
o F51.9 Sleep disorder not due to a substance or known physiological condition, unspecified 

• F52 Sexual dysfunction not due to a substance or known physiological condition 
o F52.0 Hypoactive sexual desire disorder 
o F52.1 Sexual aversion disorder 
o F52.2 Sexual arousal disorders 

 F52.21 Male erectile disorder 
 F52.22 Female sexual arousal disorder 

o F52.3 Orgasmic disorder 
 F52.31 Female orgasmic disorder 
 F52.32 Male orgasmic disorder 
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o F52.4 Premature ejaculation 
o F52.5 Vaginismus not due to a substance or known physiological condition 
o F52.6 Dyspareunia not due to a substance or known physiological condition 
o F52.8 Other sexual dysfunction not due to a substance or known physiological condition 
o F52.9 Unspecified sexual dysfunction not due to a substance or known physiological condition 

• F54 Psychological and behavioral factors associated with disorders or diseases classified elsewhere 
• F55 Abuse of non-psychoactive substances 

o F55.0 Abuse of antacids 
o F55.1 Abuse of herbal or folk remedies 
o F55.2 Abuse of laxatives 
o F55.3 Abuse of steroids or hormones 
o F55.4 Abuse of vitamins 
o F55.8 Abuse of other non-psychoactive substances 

• F59 Unspecified behavioral syndromes associated with physiological disturbances and physical factors 
• F63 Impulse disorders 

o F63.0 Pathological gambling 
o F63.1 Pyromania 
o F63.2 Kleptomania 
o F63.3 Trichotillomania 
o F63.8 Other impulse disorders 
o F63.89 Other impulse disorders 

• F64 Gender identity disorders 
o F64.0 Transsexualism 
o F64.1 Dual role transvestism 
o F64.8 Other gender identity disorders 
o F64.9 Gender identity disorder, unspecified 

• F65 Paraphilias 
o F65.0 Fetishism 
o F65.1 Transvestic fetishism 
o F65.2 Exhibitionism 
o F65.3 Voyeurism 
o F65.4 Pedophilia 
o F65.5 Sadomasochism 

 F65.50 …… unspecified 
 F65.51 Sexual masochism 
 F65.52 Sexual sadism 

o F65.8 Other paraphilias 
 F65.81 Frotteurism 
 F65.89 Other paraphilias 

o F65.9 Paraphilia, unspecified 
• F66 Other sexual disorders 
• F68 Other disorders of adult personality and behavior 

o F68.10 Factitious disorder 
o F68.11 …… with predominantly psychological signs and symptoms 
o F68.12 …… with predominantly physical signs and symptoms 
o F68.13 …… with combined psychological and physical signs and symptoms 
o F68.8 Other specified disorders of adult personality and behavior 

• F69 Unspecified disorder of adult personality and behavior 
• F90 Attention-deficit hyperactivity disorders 

o F90.0 Attention-deficit hyperactivity disorder, predominantly inattentive type 
o F90.1 Attention-deficit hyperactivity disorder, predominantly hyperactive type 
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o F90.2 Attention-deficit hyperactivity disorder, combined type 
o F90.8 Attention-deficit hyperactivity disorder, other type 
o F90.9 Attention-deficit hyperactivity disorder, unspecified type 

• F91 Conduct disorders 
o F91.0 Conduct disorder confined to family context 
o F91.3 Oppositional defiant disorder 
o F91.8 Other conduct disorders 
o F91.9 Conduct disorder, unspecified 

• F94.0 Selective mutism 
• F95 Tic disorder 

o F95.0 Transient tic disorder 
o F95.1 Chronic motor or vocal tic disorder 
o F95.2 Tourette's disorder 
o F95.8 Other tic disorders 
o F95.9 Tic disorder, unspecified 

• F98.0 Enuresis not due to a substance or known physiological condition 
• F98.1 Encopresis not due to a substance or known physiological condition 
• F98.4 Stereotyped movement disorders 
• F98.5 Adult onset fluency disorder 

3. And MHPROBLEMCODE is [1] Shows evidence of recent severe stressful event and problems with coping)  
Or MHPROBLEMCODE is [2] Displays symptomatology placing person at risk of more restrictive 
intervention if untreated) Or both (MHPROBLEMCODE is [3] Both 1 and 2) 
 

Adult with Mental Health Crisis 
1. Age at EVALUATION >= 18 
2. And ICD10PRIMARYCODE includes any valid F or Z diagnosis 
3. And the person received: 

• 03 – Crisis Stabilization 
• 04 – Crisis Support / Emergency 
• 09 – Inpatient 
• 39 – Short-term Residential Treatment 
 

Child with Severe Emotional Disturbance (SED) 
1. Age at EVALUATION < 18  
2. And ICD10PRIMARYCODE includes: 

• F06.0 Psychotic disorder with hallucinations due to known physiological condition 
• F06.1 Catatonic disorder due to known physiological condition 
• F06.2 Psychotic disorder with delusions due to known physiological condition 
• F06.3 Mood disorder due to known physiological condition 

o F06.31 …… with depressive features 
o F06.32 …… with major depressive-like episode 
o F06.33 …… with manic features 
o F06.34 …… with mixed features 

• F20 Schizophrenia 
o F20.0 Paranoid schizophrenia 
o F20.1 Disorganized schizophrenia 
o F20.2 Catatonic schizophrenia 
o F20.3 Undifferentiated schizophrenia 
o F20.5 Residual schizophrenia 
o F20.8 Other schizophrenia 

 F20.81 Schizophreniform disorder 
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 F20.89 Other schizophrenia 
o F20.9 Schizophrenia, unspecified 

• F21 Schizotypal disorder 
• F22 Delusional disorders 
• F23 Brief psychotic disorder 
• F24 Shared psychotic disorder 
• F25 Schizoaffective disorders 

o F25.0 Schizoaffective disorder, bipolar type 
o F25.1 Schizoaffective disorder, depressive type 
o F25.8 Other schizoaffective disorders 
o F25.9 Schizoaffective disorder, unspecified 

• F28 Other psychotic disorder not due to a substance or known physiological condition 
• F29 Unspecified psychosis not due to a substance or known physiological condition 
• F30 Manic episode 

o F30.12 …… moderate 
o F30.13 Manic episode, severe, without psychotic symptoms 
o F30.2 Manic episode, severe with psychotic symptoms 
o F30.3 Manic episode in partial remission 
o F30.4 Manic episode in full remission 
o F30.8 Other manic episodes 
o F30.9 Manic episode, unspecified 

• F31 Bipolar disorder 
o F31.0 Bipolar disorder, current episode hypomanic 
o F31.1 Bipolar disorder, current episode manic without psychotic features 

 F31.10 …… unspecified 
 F31.11 …… mild 
 F31.12 …… moderate 
 F31.13 …… severe 

o F31.2 Bipolar disorder, current episode manic severe with psychotic features 
o F31.3 Bipolar disorder, current episode depressed, mild or moderate severity 

 F31.30 …… unspecified 
 F31.31 Bipolar disorder, current episode depressed, mild 
 F31.32 Bipolar disorder, current episode depressed, moderate 

o F31.4 Bipolar disorder, current episode depressed, severe, without psychotic features 
o F31.5 Bipolar disorder, current episode depressed, severe, with psychotic features 
o F31.6 Bipolar disorder, current episode mixed 

 F31.60 …… unspecified 
 F31.61 …… mild 
 F31.62 …… moderate 
 F31.63 …… severe, without psychotic features 
 F31.64 …… severe, with psychotic features 

o F31.7 Bipolar disorder, currently in remission 
 F31.70 …… most recent episode unspecified 
 F31.71 Bipolar disorder, in partial remission, most recent episode hypomanic 
 F31.72 Bipolar disorder, in full remission, most recent episode hypomanic 
 F31.73 Bipolar disorder, in partial remission, most recent episode manic 
 F31.74 Bipolar disorder, in full remission, most recent episode manic 
 F31.75 Bipolar disorder, in partial remission, most recent episode depressed 
 F31.76 Bipolar disorder, in full remission, most recent episode depressed 
 F31.77 Bipolar disorder, in partial remission, most recent episode mixed 
 F31.78 Bipolar disorder, in full remission, most recent episode mixed 



 

 
13 

 

o F31.8 Other bipolar disorders 
 F31.81 Bipolar II disorder 
 F31.89 Other bipolar disorder 

o F31.9 Bipolar disorder, unspecified 
• F32 Major depressive disorder, single episode 

o F32.0 Major depressive disorder, single episode, mild 
o F32.1 Major depressive disorder, single episode, moderate 
o F32.2 Major depressive disorder, single episode, severe without psychotic features 
o F32.3 Major depressive disorder, single episode, severe with psychotic features 
o F32.4 Major depressive disorder, single episode, in partial remission 
o F32.5 Major depressive disorder, single episode, in full remission 
o F32.89 Other specified depressive episodes 
o F32.9 Major depressive disorder, single episode, unspecified 

• F33 Major depressive disorder, recurrent 
o F33.0 Major depressive disorder, recurrent, mild 
o F33.1 Major depressive disorder, recurrent, moderate 
o F33.2 Major depressive disorder, recurrent severe without psychotic features 
o F33.3 Major depressive disorder, recurrent, severe with psychotic symptoms 
o F33.4 Major depressive disorder, recurrent, in remission 

 F33.40 …… unspecified 
 F33.41 Major depressive disorder, recurrent, in partial remission 
 F33.42 Major depressive disorder, recurrent, in full remission 

o F33.8 Other recurrent depressive disorders 
o F33.9 Major depressive disorder, recurrent, unspecified 

• F34.8 Other persistent mood [affective] disorders 
o F34.89 Other specified persistent mood disorders 

• F34.9 Persistent mood [affective] disorder, unspecified 
• F39 Unspecified mood [affective] disorder 
• F40 Phobic anxiety disorders 

o F40.0 Agoraphobia 
 F40.00 …… unspecified 
 F40.01 …… with panic disorder 
 F40.02 …… without panic disorder 

o F40.1 Social phobias 
 F40.10 Social phobia, unspecified 
 F40.11 Social phobia, generalized 

• F41 Other anxiety disorders 
o F41.0 Panic disorder [episodic paroxysmal anxiety] 
o F41.1 Generalized anxiety disorder 
o F41.3 Other mixed anxiety disorders 
o F41.8 Other specified anxiety disorders 
o F41.9 Anxiety disorder, unspecified 

• F42 Obsessive-compulsive disorder 
o F42.2 Mixed obsessional thoughts and acts 
o F42.3 Hoarding disorder 
o F42.4 Excoriation (skin-picking) disorder 
o F42.8 Other obsessive-compulsive disorder 
o F42.9 Obsessive-compulsive disorder, unspecified 

• F43.1 Post-traumatic stress disorder (PTSD) 
o F43.10 Post-traumatic stress disorder, unspecified 
o F43.11 Post-traumatic stress disorder, acute 
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o F43.12 Post-traumatic stress disorder, chronic 
• F44 Dissociative and conversion disorders 

o F44.0 Dissociative amnesia 
o F44.1 Dissociative fugue 
o F44.2 Dissociative stupor 
o F44.8 Other dissociative and conversion disorders 

 F44.81 Dissociative identity disorder 
 F44.89 Other dissociative and conversion disorders 

o F44.9 Dissociative and conversion disorder, unspecified 
• F48.1 Depersonalization-derealization syndrome 
• F53 Puerperal psychosis  
• F64.2 Gender identity disorder of childhood 
• F90 Attention-deficit hyperactivity disorders 

o F90.0 Attention-deficit hyperactivity disorder, predominantly inattentive type 
o F90.1 Attention-deficit hyperactivity disorder, predominantly hyperactive type 
o F90.2 Attention-deficit hyperactivity disorder, combined type 
o F90.8 Attention-deficit hyperactivity disorder, other type 
o F90.9 Attention-deficit hyperactivity disorder, unspecified type 

• F91.1 Conduct disorder, childhood-onset type 
• F91.2 Conduct disorder, adolescent-onset type 
• F93 Emotional disorders with onset specific to childhood 
• F94.1 Reactive attachment disorder of childhood 
• F94.2 Disinhibited attachment disorder of childhood 
• F94.8 Other childhood disorders of social functioning 
• F94.9 Childhood disorder of social functioning, unspecified 
• F98 Other behavioral and emotional disorders with onset usually occurring in childhood and 

adolescence 
o F98.2 Other feeding disorders of infancy and childhood 

 F98.21 Rumination disorder of infancy 
 F98.29 Other feeding disorders of infancy and early childhood 

o F98.3 Pica of infancy and childhood 
o F98.8 Other specified behavioral and emotional disorders with onset usually occurring in 

childhood and adolescence 
o F98.9 Unspecified behavioral and emotional disorders with onset usually occurring in 

childhood and adolescence 
3. And CGAS Is <51 
4. And PROGNOSIS = [1] the client received services for the current mental health program within the past 12 

months or if the mental health problem is expected to persist for at least another 12 months 
 

Child with Emotional Disturbance (ED) 
1. Age at EVALUATION < 18  
2. And ICD10PRIMARYCODE includes: 

• F06.0 Psychotic disorder with hallucinations due to known physiological condition 
• F06.1 Catatonic disorder due to known physiological condition 
• F06.2 Psychotic disorder with delusions due to known physiological condition 
• F06.3 Mood disorder due to known physiological condition 

o F06.31 …… with depressive features 
o F06.32 …… with major depressive-like episode 
o F06.33 …… with manic features 
o F06.34 …… with mixed features 
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• F20 Schizophrenia 
o F20.0 Paranoid schizophrenia 
o F20.1 Disorganized schizophrenia 
o F20.2 Catatonic schizophrenia 
o F20.3 Undifferentiated schizophrenia 
o F20.5 Residual schizophrenia 
o F20.8 Other schizophrenia 

 F20.81 Schizophreniform disorder 
 F20.89 Other schizophrenia 

o F20.9 Schizophrenia, unspecified 
• F21 Schizotypal disorder 
• F22 Delusional disorders 
• F23 Brief psychotic disorder 
• F24 Shared psychotic disorder 
• F25 Schizoaffective disorders 

o F25.0 Schizoaffective disorder, bipolar type 
o F25.1 Schizoaffective disorder, depressive type 
o F25.8 Other schizoaffective disorders 
o F25.9 Schizoaffective disorder, unspecified 

• F28 Other psychotic disorder not due to a substance or known physiological condition 
• F29 Unspecified psychosis not due to a substance or known physiological condition 
• F30 Manic episode 

o F30.12 …… moderate 
o F30.13 Manic episode, severe, without psychotic symptoms 
o F30.2 Manic episode, severe with psychotic symptoms 
o F30.3 Manic episode in partial remission 
o F30.4 Manic episode in full remission 
o F30.8 Other manic episodes 
o F30.9 Manic episode, unspecified 

• F31 Bipolar disorder 
o F31.0 Bipolar disorder, current episode hypomanic 
o F31.1 Bipolar disorder, current episode manic without psychotic features 

 F31.10 …… unspecified 
 F31.11 …… mild 
 F31.12 …… moderate 
 F31.13 …… severe 

o F31.2 Bipolar disorder, current episode manic severe with psychotic features 
o F31.3 Bipolar disorder, current episode depressed, mild or moderate severity 

 F31.30 …… unspecified 
 F31.31 Bipolar disorder, current episode depressed, mild 
 F31.32 Bipolar disorder, current episode depressed, moderate 

o F31.4 Bipolar disorder, current episode depressed, severe, without psychotic features 
o F31.5 Bipolar disorder, current episode depressed, severe, with psychotic features 
o F31.6 Bipolar disorder, current episode mixed 

 F31.60 …… unspecified 
 F31.61 …… mild 
 F31.62 …… moderate 
 F31.63 …… severe, without psychotic features 
 F31.64 …… severe, with psychotic features 

o F31.7 Bipolar disorder, currently in remission 
 F31.70 …… most recent episode unspecified 
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 F31.71 Bipolar disorder, in partial remission, most recent episode hypomanic 
 F31.72 Bipolar disorder, in full remission, most recent episode hypomanic 
 F31.73 Bipolar disorder, in partial remission, most recent episode manic 
 F31.74 Bipolar disorder, in full remission, most recent episode manic 
 F31.75 Bipolar disorder, in partial remission, most recent episode depressed 
 F31.76 Bipolar disorder, in full remission, most recent episode depressed 
 F31.77 Bipolar disorder, in partial remission, most recent episode mixed 
 F31.78 Bipolar disorder, in full remission, most recent episode mixed 

o F31.8 Other bipolar disorders 
 F31.81 Bipolar II disorder 
 F31.89 Other bipolar disorder 

o F31.9 Bipolar disorder, unspecified 
• F32 Major depressive disorder, single episode 

o F32.0 Major depressive disorder, single episode, mild 
o F32.1 Major depressive disorder, single episode, moderate 
o F32.2 Major depressive disorder, single episode, severe without psychotic features 
o F32.3 Major depressive disorder, single episode, severe with psychotic features 
o F32.4 Major depressive disorder, single episode, in partial remission 
o F32.5 Major depressive disorder, single episode, in full remission 
o F32.89 Other specified depressive episodes 
o F32.9 Major depressive disorder, single episode, unspecified 

• F33 Major depressive disorder, recurrent 
o F33.0 Major depressive disorder, recurrent, mild 
o F33.1 Major depressive disorder, recurrent, moderate 
o F33.2 Major depressive disorder, recurrent severe without psychotic features 
o F33.3 Major depressive disorder, recurrent, severe with psychotic symptoms 
o F33.4 Major depressive disorder, recurrent, in remission 

 F33.40 …… unspecified 
 F33.41 Major depressive disorder, recurrent, in partial remission 
 F33.42 Major depressive disorder, recurrent, in full remission 

o F33.8 Other recurrent depressive disorders 
o F33.9 Major depressive disorder, recurrent, unspecified 

• F34.8 Other persistent mood [affective] disorders 
o F34.89 Other specified persistent mood disorders 

• F34.9 Persistent mood [affective] disorder, unspecified 
• F39 Unspecified mood [affective] disorder 
• F40 Phobic anxiety disorders 

o F40.0 Agoraphobia 
 F40.00 …… unspecified 
 F40.01 …… with panic disorder 
 F40.02 …… without panic disorder 

o F40.1 Social phobias 
 F40.10 Social phobia, unspecified 
 F40.11 Social phobia, generalized 

• F41 Other anxiety disorders 
o F41.0 Panic disorder [episodic paroxysmal anxiety] 
o F41.1 Generalized anxiety disorder 
o F41.3 Other mixed anxiety disorders 
o F41.8 Other specified anxiety disorders 
o F41.9 Anxiety disorder, unspecified 

• F42 Obsessive-compulsive disorder 
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o F42.2 Mixed obsessional thoughts and acts 
o F42.3 Hoarding disorder 
o F42.4 Excoriation (skin-picking) disorder 
o F42.8 Other obsessive-compulsive disorder 
o F42.9 Obsessive-compulsive disorder, unspecified 

• F43.1 Post-traumatic stress disorder (PTSD) 
o F43.10 Post-traumatic stress disorder, unspecified 
o F43.11 Post-traumatic stress disorder, acute 
o F43.12 Post-traumatic stress disorder, chronic 

• F44 Dissociative and conversion disorders 
o F44.0 Dissociative amnesia 
o F44.1 Dissociative fugue 
o F44.2 Dissociative stupor 
o F44.8 Other dissociative and conversion disorders 

 F44.81 Dissociative identity disorder 
 F44.89 Other dissociative and conversion disorders 

o F44.9 Dissociative and conversion disorder, unspecified 
• F48.1 Depersonalization-derealization syndrome 
• F53 Puerperal psychosis  
• F64.2 Gender identity disorder of childhood 
• F90 Attention-deficit hyperactivity disorders 

o F90.0 Attention-deficit hyperactivity disorder, predominantly inattentive type 
o F90.1 Attention-deficit hyperactivity disorder, predominantly hyperactive type 
o F90.2 Attention-deficit hyperactivity disorder, combined type 
o F90.8 Attention-deficit hyperactivity disorder, other type 
o F90.9 Attention-deficit hyperactivity disorder, unspecified type 

• F91.1 Conduct disorder, childhood-onset type 
• F91.2 Conduct disorder, adolescent-onset type 
• F93 Emotional disorders with onset specific to childhood 
• F94.1 Reactive attachment disorder of childhood 
• F94.2 Disinhibited attachment disorder of childhood 
• F94.8 Other childhood disorders of social functioning 
• F94.9 Childhood disorder of social functioning, unspecified 
• F98 Other behavioral and emotional disorders with onset usually occurring in childhood and 

adolescence 
o F98.2 Other feeding disorders of infancy and childhood 

 F98.21 Rumination disorder of infancy 
 F98.29 Other feeding disorders of infancy and early childhood 

o F98.3 Pica of infancy and childhood 
o F98.8 Other specified behavioral and emotional disorders with onset usually occurring in 

childhood and adolescence 
o F98.9 Unspecified behavioral and emotional disorders with onset usually occurring in 

childhood and adolescence 
3. And CGAS>50 

 
Child At Risk of Mental Illness 

1. Age at EVALUATION < 18 
2. And the child has risk factors for Emotional Disturbance (RISKFACTOR is 1 Yes) 
3. And ICD10PRIMARYCODE includes: 

• Z20 Contact with and (suspected) exposure to communicable diseases 
• Z21 Asymptomatic human immunodeficiency virus [HIV] infection status 
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• Z22 Carrier of infectious disease 
• Z23 Encounter for immunization 
• Z28 Immunization not carried out and underimmunization status 
• Z29 Encounter for other prophylactic measures 
• Z55 Problems related to education and literacy 
• Z59 Problems related to housing and economic circumstances 
• Z60 Problems related to social environment 
• Z62 Problems related to upbringing 
• Z63 Other problems related to primary support group, including family circumstances 
• Z64 Problems related to certain psychosocial circumstances 
• Z65 Problems related to other psychosocial circumstances 
• Z69 Encounter for mental health services for victim and perpetrator of abuse 
• Z70 Counseling related to sexual attitude, behavior and orientation 
• Z71 Persons encountering health services for other counseling and medical advice, not elsewhere 

classified 
• Z72 Problems related to lifestyle 
• Z73 Problems related to life management difficulty 
• Z74 Problems related to care provider dependency 
• Z75 Problems related to medical facilities and other health care 
• Z76 Persons encountering health services in other circumstances 
• Z77 Other contact with and (suspected) exposures hazardous to health 
• Z78 Other specified health status 
• Z79 Long term (current) drug therapy 
• Z80 Family history of primary malignant neoplasm 
• Z81 Family history of mental and behavioral disorders 
• Z82 Family history of certain disabilities and chronic diseases (leading to disablement) 
• Z83 Family history of other specific disorders 
• Z84 Family history of other conditions 
• Z85 Personal history of malignant neoplasm 
• Z86 Personal history of certain other diseases 
• Z87 Personal history of other diseases and conditions 
• Z88 Allergy status to drugs, medicaments and biological substances 
• Z89 Acquired absence of limb 
• Z90 Acquired absence of organs, not elsewhere classified 
• Z91 Personal risk factors, not elsewhere classified 
• Z92 Personal history of medical treatment 
• Z93 Artificial opening status 
• Z94 Transplanted organ and tissue status 
• Z95 Presence of cardiac and vascular implants and grafts 
• Z96 Presence of other functional implants 
• Z97 Presence of other devices 
• Z98 Other postprocedural states 
• Z99 Dependence on enabling machines and devices, not elsewhere classified 

 
Adult with a Substance Use Disorder 

1. Age at EVALUATION >= 18 
2. And ICD10PRIMARYCODE includes: 

• F10  Alcohol related disorders 
• F11  Opioid related disorders 
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• F12  Cannabis related disorders 
• F13  Sedative, hypnotic, or anxiolytic related disorders 
• F14  Cocaine related disorders 
• F15  Other stimulant related disorders 
• F16  Hallucinogen related disorders 
• F17  Nicotine dependence 
• F18  Inhalant related disorders 
• F19  Other psychoactive substance related disorders 

3. And the admission record indicates a definitive substance of abuse in SUBSTANCEPRIMARYCODE 
 

Adult At Risk for Substance Use  
1. Age at EVALUATION >= 18 
2. And ICD10PRIMARYCODE does not include: 

• F10  Alcohol related disorders 
• F11  Opioid related disorders 
• F12  Cannabis related disorders 
• F13  Sedative, hypnotic, or anxiolytic related disorders 
• F14  Cocaine related disorders 
• F15  Other stimulant related disorders 
• F16  Hallucinogen related disorders 
• F17  Nicotine dependence 
• F18  Inhalant related disorders 
• F19  Other psychoactive substance related disorders                                                                                                                          

3. And the admission record indicates no identifiable substance of abuse (SUBSTANCEPRIMARYCODE = 98 
Presenting At-Risk) 

4. And the admission record indicates the individual is at risk of abusing or becoming dependent on alcohol or 
other substances (SAPROB = 1 Yes) 

 
Child with a Substance Use Disorder 

1. Age at EVALUATION < 18 
2. And ICD10PRIMARYCODE includes: 

• F10  Alcohol related disorders 
• F11  Opioid related disorders 
• F12  Cannabis related disorders 
• F13  Sedative, hypnotic, or anxiolytic related disorders 
• F14  Cocaine related disorders 
• F15  Other stimulant related disorders 
• F16  Hallucinogen related disorders 
• F17  Nicotine dependence 
• F18  Inhalant related disorders 
• F19  Other psychoactive substance related disorders 

3. And the admission record indicates a definitive substance of abuse in SUBSTANCEPRIMARYCODE 
 

Child at Risk for Substance Use 
1. Age at EVALUATION < 18 
2. And ICD10PRIMARYCODE does not include: 

• F10  Alcohol related disorders 
• F11  Opioid related disorders 
• F12  Cannabis related disorders 
• F13  Sedative, hypnotic, or anxiolytic related disorders 
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• F14  Cocaine related disorders 
• F15  Other stimulant related disorders 
• F16  Hallucinogen related disorders 
• F17  Nicotine dependence 
• F18  Inhalant related disorders 
• F19  Other psychoactive substance related disorders 

3. And the admission record indicates no identifiable substance of abuse (SUBSTANCEPRIMARYCODE = 98 
Presenting At-Risk) 

4. And the admission record indicates the individual is at risk of abusing or becoming dependent on alcohol or 
other substances (SAPROB = 1 Yes) 

 
Once the target groups are established they will be used to run the performance metric reports on the appropriate 
groups. Individuals may fall into more than one reporting category at the Managing Entity level at the same time (e.g., 
adult in mental health crisis and adult with a severe and persistent mentally illness). 
 
MENTAL HEALTH PERFORMANCE METRICS  
 

OUTPUT MEASURES  
 Program - Adult Mental Health  

o Service Category – Residential Care 
 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

 
o Service Category – Outpatient Care 

 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
• 05 – Day Care Services 
• 06 – Day Treatment 
• 07 – Drop in / Self Help 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
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• 29 – Aftercare/Follow-up 
• 34 –FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
• 40 – Mental Health Clubhouse Service 
• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - Recovery Support – Group 

 
o Service Category – Crisis Care 

 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 03 – Crisis Stabilization 
• 04 – Crisis Support / Emergency 
• 09 – Inpatient 
• 39 – Short-term Residential Treatment 

 
o Service Category – State Hospital Discharges 

 Hospital discharge reason is any of the following 
• 01 – Terminated – discharge while on temporary status of AWOL, LOA, escape, 

or elopement. 
• 05 – Terminated – referred to other Department services. 
• 06 – Terminated –transferred to another mental health facility (VA. hospital etc.). 
• 07 – Terminated – institutional services no longer appropriate as determined by 

the treatment team (e.g., medical, psychiatric, or psychosocial discharge). 
• 08 – Terminated – by client against medical advice (for civil only). 
• 09 – Terminated – administratively discharged due to disciplinary or other 

reasons (e.g., refusal to follow treatment program, anti-therapeutic behavior, etc.) 
• 12 – Terminated – transferred out of state. 
• 13 – Terminated – IST/ITP return to court, competent for trial.  
• 14 – Terminated – NGBRI return to court for hearing 
• 19 – Other discharge type 

 
o Service Category – Peer Support Services 

 Program Code = MENTAL HEALTH 
 Procedure Code = H0038 (SELF-HELP/PEER SERVICES) 

• OR services include 
o 46 - Recovery Support – Individual  
o 47 - Recovery Support – Group 

 
 Program – Children’s Mental Health  

o Service Category – Residential Care 
 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
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• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

 
o Service Category – Outpatient Care 

 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
• 05 – Day Care Services 
• 06 – Day Treatment 
• 07 – Drop in / Self Help 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
• 29 – Aftercare/Follow-up 
• 34 – FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - Recovery Support – Group 

 
o Service Category – Crisis Care 

 Program Code = MENTAL HEALTH 
 Received any of the following services 

• 03 – Crisis Stabilization 
• 04 – Crisis Support / Emergency 
• 09 – Inpatient 
• 39 – Short-term Residential Treatment 

 
OUTCOME MEASURES 
 MH003 Average annual days worked for pay for adults with a serious and persistent mental illness 
• Target population is SPMI  
• Received any of the following services: 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
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o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 40 – Mental Health Clubhouse Service 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Ages 18 to 62 
• Most recent evaluation is periodic or discharge 
• Adults who are retired or not in the labor force (students, persons with disabilities, homemakers and on 

leave of absence from a job) are not included in the denominator. Persons served who died, were 
incarcerated, referred outside of the agency and did not complete episode of care or discharged for other 
reasons not elsewhere captured are excluded. 

• Employment status is one of the following at any time during the review period: 
o 10 – Active military, overseas 
o 20 – Active military, USA 
o 30 – Full Time 
o 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
o 40 – Part Time 
o 70 – Unemployed  

• Calculation 
o Select the most recent periodic or discharge evaluation for each person served during the specified 

time period.  
o Multiply days worked by 12.1667 to get the annual average days worked.  

 
 MH703 Percent of adults with serious mental illness who are competitively employed 
• Target population includes all adults served 
• Most recent evaluation is periodic or discharge 
• Ages 18 to 62 
• Adults who are retired or not in the labor force (students, persons with disabilities, homemakers and on 

leave of absence from a job) are not included in the denominator. Persons served who died, were 
incarcerated, referred outside of the agency and did not complete episode of care or discharged for other 
reasons not elsewhere captured are excluded. 

• Received any of the following mental health services: 
o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
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o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 40 – Mental Health Clubhouse Service 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Employment status is one of the following: 
o 10 – Active military, overseas 
o 20 – Active military, USA 
o 30 – Full Time 
o 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
o 40 – Part Time 
o 70 – Unemployed  

• Calculation 
o Numerator -  distinct count of persons served when the employment status is  

 10 – Active military, overseas 
 20 – Active military, USA 
 30 – Full Time 
 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
 40 – Part Time 

 
o Denominator - distinct count of persons served when the employment status is  

 10 – Active military, overseas 
 20 – Active military, USA 
 30 – Full Time 
 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
 40 – Part Time 
 70 – Unemployed 

o Numerator/Denominator *100 
 

MH742 Percent of adults with severe and persistent mental illness who live in a stable housing environment 
• Target population is SPMI 
• Received any of the following services: 

o 02 – Case Management  
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
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o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 40 – Mental Health Clubhouse Service 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [08] Adult Residential Treatment Facility (Group Home) 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [08] Adult Residential Treatment Facility (Group Home) 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons with an evaluation for the period 
o Divide numerator by denominator and multiply by 100 

 
 MH778 Percent of children with Emotional Disturbance who live in a stable housing environment 
• Target population is ED 
• Received any of the following services: 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
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o 10 – Intensive Case Management 
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [16] Children’s Residential Treatment Facility 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [16] Children’s Residential Treatment Facility 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons 
o Divide numerator by denominator and multiply by 100 
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 MH779 Percent of children with Severe Emotional Disturbance who live in a stable housing environment 
• Target population is SED 
• Received any of the following services: 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [16] Children’s Residential Treatment Facility 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [16] Children’s Residential Treatment Facility 
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 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons with an evaluation in the review period 
o Divide numerator by denominator and multiply by 100 

 
 MH780 Percent of children at risk who live in a stable housing environment 
• Target population is children at risk  
• Received any of the following services: 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 11 – Intervention  
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [16] Children’s Residential Treatment Facility 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
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 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [16] Children’s Residential Treatment Facility 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons with an evaluation in the review period 
o Divide numerator by denominator and multiply by 100 
 

 MH743 Percent of adults with forensic involvement who live in a stable housing environment 
• Target population is adults with forensic involvement 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 40 – Mental Health Clubhouse Service 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [08] Adult Residential Treatment Facility (Group Home) 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
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o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [08] Adult Residential Treatment Facility (Group Home) 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons with an evaluation in the review period 
o Divide numerator by denominator and multiply by 100 

 MH744 Percent of adults with mental health crisis who live in a stable housing environment 
• Target population is adults in mental health crisis 
• Received any of the following services: 

o 03 – Crisis Stabilization Unit 
o 04 – Crisis Support / Emergency  
o 09 - Inpatient 

• Most recent evaluation is periodic or discharge 
• Residence status is one of the following: 

o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [08] Adult Residential Treatment Facility (Group Home) 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
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 [07] Foster Care/Home 
 [08] Adult Residential Treatment Facility (Group Home) 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons with an evaluation in the review period 
o Divide numerator by denominator and multiply by 100 

 
 MH012 Percent of school days seriously emotionally disturbed children attended 
• Target population is SED 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 11 – Intervention  
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Most recent evaluation is periodic or discharge 
• Calculation 

o Divide the days attended by the days available per person per provider to get the percent of school 
days attended. 
 

 MH377 Percent of children with emotional disturbances who improve their level of functioning 
• Target population is ED 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 11 – Intervention  
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 26 – Supported Housing/Living 
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o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Calculation 
o Subtract total score for most recent update or discharge CFARS from the ADMISSION total score 

 E.g., Admission = 100, current = 75.  100 – 75 = 25 = improvement 
o  
o Numerator is number of persons where the result is greater than zero. 
o Denominator is the number of persons evaluated. 
o Divide numerator by denominator and multiply by 100 

 
 MH378 Percent of children with serious emotional disturbances who improve their level of functioning 
• Target population is SED 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 10 – Intensive Case Management 
o 11 – Intervention  
o 12 – Medical Services 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 - Recovery Support - Individual 
o 47 - Recovery Support - Group 

• Calculation 
o Subtract total score for most recent update or discharge CFARS from the ADMISSION total score 

 E.g., Admission = 100, current = 75.  100 – 75 = 25 = improvement 
o Numerator is number of persons where the result is greater than zero. 
o Denominator is the number of persons evaluated. 
o Divide numerator by denominator and multiply by 100 

 

SUBSTANCE ABUSE PERFORMANCE METRICS  
OUTPUT MEASURES 
 Program - Adult Substance Abuse  

o Service Category – Residential Care 
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 Program Code = SUBSTANCE ABUSE 
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

o Service Category – Outpatient Care 
 Program Code = SUBSTANCE ABUSE 
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
• 05 – Day Care Services 
• 06 – Day Treatment 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 13 – Medication Assisted Treatment 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
• 29 – Aftercare/Follow-up 
• 34 – FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - Recovery Support – Group 
 

o Service Category – Detoxification 
 Program Code = SUBSTANCE ABUSE 
 Received any of the following services 

• 24 – Substance Abuse Detoxification 
• 32 – Outpatient Detoxification 

 
o Service Category – Women’s Specific Services 

 Program Code = SUBSTANCE ABUSE  
 MODIFIER4CODE must be one of the following 

• BQ – SAPTBG Set-Aside for Pregnant Women and Children 
• BS – Expansion of Services for Pregnant Women and their Families 
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o Service Category – Injecting Drug Users 

 Program Code = SUBSTANCE ABUSE  
 Must be one of the following Purpose Codes 

• 1 – Initial 
• 5 – Detox 

 Code must be 4 (injection (IV or Intra-muscular)) for Primary, Secondary or Tertiary 
Route.   
 

o Service Category – Peer Support Services 
 Program Code = SUBSTANCE ABUSE  
 Procedural Code = H0038 (SELF-HELP/PEER SERVICES) 

• OR services include 
o 46 - Recovery Support – Individual  
o 47 - Recovery Support - Group 

 
 Program – Children’s Substance Abuse  

o Service Category – Residential Care 
 Program Code = SUBSTANCE ABUSE 
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

 
o Service Category – Outpatient Care 

 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
• 05 – Day Care Services 
• 06 – Day Treatment 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 13 – Medication Assisted Treatment 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
• 29 – Aftercare/Follow-up 
• 34 – FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
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• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - SA Recovery Support – Group 

 
o Service Category – Detoxification 

 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 24 – Substance Abuse Detoxification 
• 32 – Outpatient Detoxification 

 
o Service Category – Prevention – REPORTED OUT OF PBPS 

 
OUTPUT POPULATIONS  
 
 Program - Adult Substance Abuse  

o Service Category – Residential Care 
 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

 
o Service Category – Outpatient Care 

 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
• 05 – Day Care Services 
• 06 – Day Treatment 
• 07 – Drop in / Self Help 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 13 – Medication Assisted Treatment 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
• 29 – Aftercare/Follow-up 
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• 34 – FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
• 40 – Mental Health Clubhouse Service 
• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - Recovery Support – Group 

o Service Category – Detoxification 
 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 24 – Substance Abuse Detoxification 
• 32 – Outpatient Detoxification 
• 04 – Crisis Support / Emergency 

 
o Service Category – Women’s Specific Services 

 Program Code = SUBSTANCE ABUSE  
 MODIFIER4CODE must be one of the following 

• BQ – SAPTBG Set-Aside for Pregnant Women and Children 
• BS – Expansion of Services for Pregnant Women and their Families 

 
o Service Category – Injecting Drug Users 

 Program Code = SUBSTANCE ABUSE  
 Must be one of the following Purpose Codes 

• 1 – Initial 
• 5 – Detox 

 Code must be 4 (injection (IV or Intra-muscular)) for Primary, Secondary or Tertiary 
Route.   
 

o Service Category – Peer Support Services 
 Program Code = SUBSTANCE ABUSE  
 Procedural Code = H0038 (SELF-HELP/PEER SERVICES) 

 
 Program – Children’s Substance Abuse  

o Service Category – Residential Care 
 Program Code = SUBSTANCE ABUSE 
 Received any of the following services 

• 18 – Residential Level 1 
• 19 – Residential Level 2 
• 20 – Residential Level 3 
• 36 – Room & Board with Supervision Level I 
• 37 – Room & Board with Supervision Level II 
• 38 – Room & Board with Supervision Level III 

 
o Service Category – Outpatient Care 

 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 01 – Assessment 
• 02 – Case Management 
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• 05 – Day Care Services 
• 06 – Day Treatment 
• 07 – Drop in / Self Help 
• 08 – In-Home and On-Site 
• 10 – Intensive Case Management 
• 11 – Intervention 
• 12 – Medical Services 
• 13 – Medication Assisted Treatment 
• 14 – Outpatient-Individual 
• 15 – Outreach 
• 22 – Respite Services 
• 23 – Sheltered Employment (No longer used after FY14/15) 
• 25 – Supported Employment 
• 26 – Supported Housing/Living 
• 27 – TASC 
• 28 – Incidental Expenses 
• 29 – Aftercare/Follow-up 
• 34 – FACT (No longer used after FY15/16) 
• 35 – Outpatient-Group 
• 42 – Intervention - Group 
• 43 – Aftercare - Group 
• 44 – MH Comprehensive Community SVC Team-Individual 
• 45 – MH Comprehensive Community SVC Team-Group 
• 46 - Recovery Support - Individual 
• 47 - Recovery Support – Group 

 
o Service Category – Detoxification 

 Program Code = SUBSTANCE ABUSE  
 Received any of the following services 

• 24 – Substance Abuse Detoxification 
• 32 – Outpatient Detoxification 

 
SA752 Percent of children with Substance Abuse who live in a stable housing environment 

• Target population is children with a substance abuse disorder 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
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o 38 – Room & Board with Supervision Level III 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 

• Age at admission is less than 18 
• Most recent evaluation is discharge 
• Discharge Reason is not  

o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Residence status is one of the following: 
o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [16] Children’s Residential Treatment Facility 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [16] Children’s Residential Treatment Facility 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 

o Denominator – Distinct count of all persons 
o Divide numerator by denominator and multiply by 100 

 
 SA756 Percent of adults with Substance Abuse who live in a stable housing environment 
• Target population is adults with a substance abuse disorder 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
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o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 –Recovery Support – Individual 
o 47 –Recovery Support – Group 

• Most recent evaluation is discharge 
• Discharge Reason is not  

o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Residence status is one of the following: 
o [01] Independent Living – Alone 
o [02] Independent Living – with Relatives 
o [03] Independent Living – with Non-Relatives 
o [04] Dependent Living – with Relatives 
o [05] Dependent Living – with Non-Relatives 
o [06] Assisted Living Facility (ALF) 
o [07] Foster Care/Home 
o [08] Adult Residential Treatment Facility (Group Home) 
o [09] Homeless 
o [10] State Mental Health Treatment Facility (State Hospitals) 
o [11] Nursing Home 
o [12] Supported Housing 
o [13] Correctional Facility 
o [14] DJJ Facility 
o [15] Crisis Residence 
o [17] Limited Mental Health Licensed ALF 

• Calculation 
o Numerator – Distinct count of persons where residential status includes any of the following: 

 [01] Independent Living – Alone 
 [02] Independent Living – with Relatives 
 [03] Independent Living – with Non-Relatives 
 [04] Dependent Living – with Relatives 
 [05] Dependent Living – with Non-Relatives 
 [06] Assisted Living Facility (ALF) 
 [07] Foster Care/Home 
 [08] Adult Residential Treatment Facility (Group Home) 
 [11] Nursing Home 
 [12] Supported Housing 
 [17] Limited Mental Health Licensed ALF 
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o Denominator – Distinct count of all persons 
o Divide numerator by denominator and multiply by 100 

 
 SA751 Percent change in the number of children arrested 30 days prior to admission versus 30 days prior to 

discharge. 
• Target population is children with a substance abuse disorder 
• Must have been arrested within 30 days of admission 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 

• Person served arrest history is evaluated at admission and at discharge 
• Discharge Reason is not  

o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Calculation 
o The numerator is the number of clients with arrests following discharge minus the number with 

arrests prior to admission 
o The denominator is the number of clients with arrests prior to admission.  
o Divide numerator by denominator and multiply by 100 

 Note that this performance metric can result in a negative number, and decreasing 
numbers are considered a positive outcome for this metric. 

 
 SA754 Percent change in the number of adults arrested 30 days prior to admission versus 30 days prior to 

discharge. 
• Target population is adults with a substance abuse disorder 
• Must have been arrested within 30 days of admission 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
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o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 

• Person served arrest history is evaluated at admission and at discharge 
• Discharge Reason is not  

o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Calculation 
o The numerator is the number of clients with arrests following discharge minus the number with 

arrests prior to admission. 
o The denominator is the number of clients with arrests prior to admission.  
o Divide numerator by denominator and multiply by 100 

 Note that this performance metric can result in a negative number, and decreasing 
numbers are considered a positive outcome for this metric. 

 
 SA755 Percent of adults who successfully complete substance abuse treatment services 
• Target population is adults with a substance abuse disorder 
• Received any of the following services; 

o 02 – Case Management 
o 06 –Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 
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• Age at admission is greater than or equal to 18 
• Most recent evaluation is discharge 
• Discharge Reason is not  

o 07 – Involuntary Discharge (not due to incarceration) 
o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Calculation 
o The numerator is the distinct count of persons served where Discharge Reason is: 

 01 - Completed Episode of Care – No Substance use 
 02 - Completed Treatment - Some Substance use (some impairment) 
 13 - Referred Outside of Agency - Episode of Care Completed 

o The denominator is the distinct count of persons served as the Denominator 
o Divide numerator by denominator and multiply by 100 

   
 SA725 Percent of children who successfully complete substance abuse treatment services 
• Target population is children with a substance abuse disorder 
• Received any of the following services; 

o 02 – Case Management 
o 06 –Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 

• Most recent evaluation is discharge 
• Discharge Reason is not  

o 07 – Involuntary Discharge (not due to incarceration) 
o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Calculation 
o Numerator = the distinct number of children with a substance use disorder where Discharge 

Reason is: 
 01 - Completed Episode of Care – No Substance use 
 02 - Completed Treatment - Some Substance use (some impairment) 
 13 - Referred Outside of Agency - Episode of Care Completed 

o Denominator = the distinct count of children with a substance use disorder 
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o Divide numerator by denominator and multiply by 100 
 
 SA753 Percent change in employment from admission to discharge 
• Target population is adults with a substance abuse disorder 
• Received any of the following services; 

o 02 – Case Management 
o 06 – Day Treatment 
o 08 – In-Home and On-Site 
o 12 – Medical Services 
o 13 – Medication Assisted Treatment 
o 14 – Outpatient-Individual 
o 18 – Residential Level 1 
o 19 – Residential Level 2 
o 20 – Residential Level 3 
o 21 – Residential Level 4 
o 25 – Supported Employment 
o 26 – Supported Housing/Living 
o 35 – Outpatient-Group 
o 36 – Room & Board with Supervision Level I 
o 37 – Room & Board with Supervision Level II 
o 38 – Room & Board with Supervision Level III 
o 44 – MH Comprehensive Community SVC Team-Individual 
o 45 – MH Comprehensive Community SVC Team-Group 
o 46 – Recovery Support – Individual 
o 47 – Recovery Support – Group 

• Most recent evaluation is discharge 
• Ages 18 to 62 
• Adults who are retired or not in the labor force (students, persons with disabilities, homemakers and on 

leave of absence from a job) are not included in the denominator. Persons served who died, were 
incarcerated, referred outside of the agency and did not complete episode of care or discharged for other 
reasons not elsewhere captured are excluded. 

• Discharge Reason is not  
o 09 - Died 
o 10 - Completed Non-Treatment Service(s) 
o 11 - Did Not Complete Non-Treatment Service(s) 
o 16 - Administrative Discharge (Initiated by the agency) 

• Calculation 
o Numerator -  distinct count of persons served when the employment status is  

 10 – Active military, overseas 
 20 – Active military, USA 
 30 – Full Time 
 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
 40 – Part Time 

o Denominator - distinct count of persons served when the employment status is  
 10 – Active military, overseas 
 20 – Active military, USA 
 30 – Full Time 
 31 – Unpaid Family Workers (minimum of 15 hours worked for family business) 
 40 – Part Time 
 70 – Unemployed 

o Numerator/Denominator *100 
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