Performance Update for Senior Leadership Team - March 2019
Adult Protective Services Program Office

Adult Protection - Program Scorecard

March 2019
Comlrr:]\:;sct:e%a\t/:/(i)tnhﬁn 24 Victims Seen Within 24 | Initial ASAs Submitted | Investigations Closed
Region Circuit Reports Received® Hours Hours Within 6 Days Within 60 Days
(Target = 99%) (Target = 93%) (Target = 98%) (Target = 99%)
Current Previous * Current Previous Current Previous Current Previous Current Previous

NWR 1 182 183

NWR 2 145 141

NWR 14 86 64
NWR 413 388
NER 3&8 138 140

NER 4 231 212

NER 7 219 221
NER 588 573
CNR 5 317 306

CNR 9 288 265
CNR 10 184 176

CNR 18 228 212

CNR 1017 959
SCR 6 416 359

SCR 12 156 150

SCR 13 229 227

SCR 20 205 201

SCR 1006 937
SER 15 246 217

SER 17 308 283

SER 19 167 136

SER 721 636 99.84%
SNR 11 321 285 98.85%

SNR 16 14 9

SNR 335 294
State 4,080 3,787

% Inc./Dec. 7.74%
vs. Prev.
Month

Statewide Services and Wait Lists

% of Adults with

HCDA Waitlist HCDA Clients Being CCDA Waitlist CCDA Clients Being Disabilities Receiving
Population Served Population Served Services Who are Not
Placed in a Nursing
Home, FY 17/18 & 16/17
Current Previous Current Previous Current Previous Current Previous 0, 0,
693 680 969 979 1,487 1,480 280 286 98.84% 99.08%

Per Capita Abuse Rates for Adults with Disabilities, Age 18-59
and Elderly Person, per 1,000/Population

Abuse

Rate Among

Persons with
Disabilities per

1,000

Abuse
Elderly

Rate Among
Persons, per
1,000

Current

Previous

Current

Previous

0.11

0.09

0.13

0.12

! Data in "Previous " columns represents February 2019, unless otherwise noted.

2 Reports received is a workload measure counting Initial and Additional reports, excluding Supplemental reports

indicates missing target by one-half percent or less
I indicates missing target by more than one-half percent
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Adult Protective Services -- Monthly Key Indicators [ [ [ [ [

April 2019 Statewide Current/Recent Previous Regions -- Current
0,

Indicator Period |Standard| Level Period Cha/:we Level Period NW NE Central SC SE Southern
No Recurrence
:’V‘ietmr']eg mg’fﬁg‘;g g M 95.0%|  98.5% 3/19 0.3%|  98.2% 2/19|  98.1%|  98.1%| 98.4%| 97.9%|  995%|  99.6%
Investigation

API Safet =

¥ No Verified
m‘;‘:reo""ft”;fg:e"c"t'it\t‘é” 6 M 98.0%|  100.0% 3/19 0.0%|  100.0% 2/19| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%| 100.0%
Supervision Case
'F?gfc',;fé’é’été?ﬂ M 4,080 3/19 77%|| 3,787 219 413 s88| 1,017 1,006 721 335
::’a‘;’;s;'tg?“c";; é'lg'tf[‘i' M 3,801 3/19 56%|| 3,600 219 371 580 907 987 668 288
ﬁ]‘\’lzrs"‘t%eaﬁ‘;;';’ier apt | MPIT 15.0 12.4|  4/5/2019 3.3% 120|  3/5/2019 11.2 12.0 15.2 71 16.2 151
Active Investigations | _M-PIT 3,131 4/5/2019]01 _ 5.0% 2,983 3/5/2019 274 464 947 451 663 332
API Investigations Open

Workload [0ver 60 Days M-PIT 6| 4/8/2019|31 -45.5% 11| 3/12/2019] 0 0 2 0 4 0
"Backlog"
API Vacancies 14| 4520197 0.0% R 3 3 2 1 1
Total API FTEs M-PIT 290 _ 4/5/2018]> _ 0.0% 290 3/5/2019] _ 29 43 69 73 49 27
% Vacant 4/5/2010[07_ 4.8% 3/5/2019] _ 6.9% 7.0% 4.3% 5.5% 2.0% 3.7%
é;tr‘;:ligpera“c’”a' 252.3| 4152019 2488| 3/5/2019| 245 38.75 62.5 635 4 22
\F;f(;rc;gtrg:té‘;paciw 87.0%|  4/5/2019 85.806| 3/5/2019| 84.48% | 90.12% | 90.58% | 86.99% | 83.67% | 81.48%

! Data in "Previous " columns represents February 2019, unless otherwise noted.



