Performance Update for Senior Leadership Team - July 2017

Adult Prot

Adult Protection - Program Scorecard

ective Services Program Office

July 2017
Comlr?wveisct:a%a\t/lv?tnhsin 24 Victims Seen Within 24 | Initial ASAs Submitted | Investigations Closed
Region Circuit Reports Received® Hours Hours Within 6 Days Within 60 Days
(Target = 99%) (Target = 93%) (Target = 98%) (Target = 99%)
Current Previous > Current Previous Current Previous Current Previous Current Previous
NWR 1 190 186
NWR 2 183 199
NWR 14 119 123
492 508
NER 3&8 211 201
NER 4 292 272
NER 7 291 272
794 745
CNR 5 313 353
CNR 9 282 282
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HCDA Waitlist HCDA Clients Being CCDA Waitlist CCDA Clients Being Disabilities Receiving
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th Disabilities, Age 18-59

! Data in "Previous " columns represents June 2017, unless otherwise noted.

2 Reports received is a workload measure counting Initial and Additional reports, excluding Supplemental reports

indicates missing target by one-half percent or less
I indicates missing target by more than one-half percent
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